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Dear Supervisors:

PROBATION DEPARTMENT:
REQUEST TO DELEGATE AUTHORITY TO CHIEF PROBATION OFFICER TO
ENTER INTO CONTRACTS WITH COMMUNITY-BASED ORGANIZATIONS FOR
THE PROVISION OF GANG INTERVENTION SERVICES
(ALL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and delegate authority to the Chief Probation Officer (Probation) to
prepare and execute 10 contracts, after approval as to form by County Counsel,
substantially similar to the attached sample contract (Attachment A) with seven
Community-Based Organizations (CBO) as set forth in Attachment B, for the
provision of gang intervention and related services in 10 service areas for a term
commencing September 1, 2007, through July 31, 2008, at an estimated cost of
$200,000 each, fully funded by net County cost (NCC). Funding for these
contracts is included in the fiscal year (FY) 2007-08 Adopted Budget.

2. Delegate authority to Probation to approve the addition or replacement of any
agency subcontracting with the CBOs and to prepare and execute modifications
to each contract that result in any decreases or increases not to exceed 25
percent of the contract amount. The approval of County Counsel and the Chief
Executive Office (CEO) will be obtained prior to executing such amendments.

3. Delegate authority to Probation to execute modifications to the contracts to
extend the term for up to four additional 12-month periods for an individual
annual contract amount not to exceed $200,000 each, contingent on continued
available funding. The approval of County Counsel and the CEO will be obtained
prior to executing such amendments.

“To Enrich Lives Through Effective And Caring Service”
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT

AND
TO PROVIDE
GANG INTERVENTION PROGRAM SERVICES

This Contract and Exhibits made and entered into this __ day of , 2007
by and between the COUNTY of Los Angeles, hereinafter referred to as COUNTY and

, hereinafter referred to as CONTRACTOR. is
located at

RECITALS

WHEREAS, the COUNTY of Los Angeles Probation Department has a need for the
services of a collaborative of community-based organizations with a designated Lead
Agency to provide gang intervention services; and

WHEREAS, the COUNTY, through its Probation Officer, is authorized to contract under
California Governmental Code Section 31000; and

WHEREAS, the CONTRACTOR is duly qualified to engage in the business of providing
services as set forth hereunder and warrants that it possesses the licenses,
competence, experience, preparation, organization, staffing and facilities to provide
services as described in this contract;

NOW, THEREFORE, in consideration of the mutual covenants herein set forth and the
mutual benefits to be derived therefrom, the parties agree as follows:

PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance
the capacity of the health and human services system to improve the lives of children
and families. These efforts require, as a fundamental expectation, that the County’s
contracting partners share the County and community’s commitment to provide health
and human services that support achievement of the County’s vision, goals, values, and
adopted outcomes. Key to these efforts is the integration of service delivery systems
and the adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public services that promote the self-
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sufficiency, well-being and prosperity of individuals, families, business and communities.
This philosophy of teamwork and collaboration is anchored in the shared values of:

» Responsiveness » Integrity

* Professionalism =  Commitment

= Accountability = A Can-Do Attitude

= Compassion = Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives through
effective and caring service and the County Strategic Plan’s eight goals: 1) Service
Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility; 5) Children and Families’ Well-Being; 6) Community Services; 7) Health
and Mental Health; and 8) Public Safety. Improving the well-being of children and
families requires coordination, collaboration, and integration of services across
functional and jurisdictional boundaries, by and between County departments/agencies,
and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and families
in Los Angeles County are delineated in the following five outcomes, adopted by the
Board of Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival,

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of
well-being for children and families, consensus has emerged among County and
community leaders that making substantial improvements in integrating the County’s
health and human services system is necessary to significantly move toward achieving
these outcomes. The County has also established the following values and goals for
guiding this effort to integrate the health and human services delivery system:

v Families are treated with respect in every encounter they have with the
health, educational, and social services systems.

v Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

v There is no “wrong door”: wherever a family enters the system is the right
place.

v Families receive services tailored to their unique situations and needs.

v Service providers and advocates involve families in the process of
determining service plans, and proactively provide families with coordinated
and comprehensive information, services, and resources.

v The County service system is flexible, able to respond to service demands for
both the Countywide population and specific population groups.
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v The County service system acts to strengthen communities, recognizing that
just as individuals live in families, families live in communities.

v In supporting families and communities, County agencies work seamlessly
with public and private service providers, community-based organizations,
and other community partners.

v County agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

v County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

v County agencies and their partners pursue multi-disciplinary service delivery,
a single service plan, staff development opportunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

v County agencies and their partners create incentives to reinforce the direction
toward service integration and a seamless service delivery system.

v The County human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy
designed to improve the County human services system for children and
families should ultimately be judged by whether it helps achieve the County’s
five outcomes for children and families: good health, economic well-being,
safety and survival, emotional and social well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community will continue to work
together to develop ways to make County services more accessible, customer friendly,
better integrated, and outcome-focused. Several departments have identified shared
themes in their strategic plans for achieving these goals including: making an effort to
become more consumer/client-focused; valuing community partnerships and
collaborations; emphasizing values and integrity; and using a strengths-based and
multi-disciplinary team approach. County departments are also working to provide the
Board of Supervisors and the community with a better understanding of how resources
are being utilized, how well services are being provided, and what are the results of the
services: is anyone better off?

The County of Los Angeles health and human service departments and their partners
are working together to achieve the following Customer Service And Satisfaction
Standards in support of improving outcomes for children and families.
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Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other
with courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

1.0 SERVICE ENVIRONMENT

Service providers will deliver services in a clean, safe, and welcoming environment,
which supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

The basis for all County health and human services contracts is the provision of the
highest level of quality services that support improved outcomes for children and
families. The County and its contracting partners must work together and share a
commitment to achieve a common vision, goals, outcomes, and standards for providing
services.

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C,D,E,F, G, H, I, J,K, L, M, N, O, P, Q, R, and S are attached to
and form a part of this Contract. In the event of any conflict or inconsistency in
the definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other work, or
otherwise between the base Contract and the Exhibits, or between Exhibits, such
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conflict or inconsistency shall be resolved by giving precedence first to the
Contract and then to the Exhibits according to the following priority.

Standard Exhibits:
1.1 EXHIBIT A — Statement of Work
1.2 EXHIBIT B — Pricing Schedule
1.3 EXHIBIT C — Intentionally Omitted
1.4 EXHIBITD — CONTRACTOR'’S EEO Certification
1.5 EXHIBIT E — COUNTY’S Administration
1.6 EXHIBITF — CONTRACTOR’S Administration
1.7 EXHIBIT G — Forms Required at the Time of Contract Execution
EXHIBIT G1 — Contractor Employee’s Acknowledgment and Confidentiality
Agreement
EXHIBIT G2 — Contractor Non-Employee Acknowledgement and
Confidentiality Agreement
1.8 EXHIBIT H — Jury Service Ordinance
1.9 EXHIBITI — Safely Surrendered Baby Law

Unigue Exhibits:

Health Insurance Portability & Accountability Act (HIPAA) Agreement
1.10 EXHIBITJ- Contractor's Obligations as a “Business Associate” under
the Health Insurance Portability & Accountability Act of 1996 (HIPAA)

SB1262 — Nonprofit Integrity Act of 2004
1.11 EXHIBIT K- Charitable Contributions Certification

Technical Exhibits:

1.12 EXHIBIT L - Confidentiality of CORY Information

1.13 EXHIBIT M — Employee’s Acknowledgement of Employer
1.14 EXHIBIT N - Performance Requirements Summary

1.15 EXHIBIT O — Contract Discrepancy Report

1.16 EXHIBIT P — Social Learning Curriculum

1.17 EXHIBIT Q — Referral Form

1.18 EXHIBIT R— Service Cluster Area

1.19 EXHIBIT S— Internal Revenue Service Notice 1015

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to Sub-paragraph 8.1 - Change Notices and
Amendments and signed by both parties.

Gang Intervention Program Services 5



2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

Contract: Agreement executed between COUNTY and CONTRACTOR. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a contract with the COUNTY to perform or execute the work
covered by the Statement of Work.

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award.

COUNTY Contract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing reports to
COUNTY Contract Manager and COUNTY Program Manager.
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract.

COUNTY Program Manager: Person designated by COUNTY to manage
the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

3.0 WORK

3.1

3.2

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Statement of Work, Exhibit A.

If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
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deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

40 TERM OF CONTRACT

41 The term of this Contract shall be for the period of pending, unless
terminated or extended, in whole or in part, as provided in this Contract. It
may be extended by the Chief Probation Officer and the authorized official
of the Contractor by mutual agreement for up to four (4) additional one (1)
year periods for a maximum total Contract term of five (5) years.

4.2  Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis,
for a period of time not to exceed six (6) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension.

4.3 The CONTRACTOR shall notify the Probation Department when this
Contract is within six (6) months from the expiration of the term as
provided for hereinabove. Upon occurrence of this event, CONTRACTOR
shall send written notification to Probation.

5.0 CONTRACT SUM

5.1 The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total sum,
inclusive of all applicable taxes shall not exceed $200,000.
Notwithstanding said limitation of funds, CONTRACTOR agrees to
satisfactorily perform and complete all work specified herein.

5.2 The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY'’S express prior written approval.

5.3 CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
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occurrence of this event, CONTRACTOR shall send written notification to
Probation Department at the address herein provided.

5.4 No Payment for Services Provided Following Expiration/Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
COUNTY’S right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

5.5 Invoices and Payments

55.1 The CONTRACTOR shall invoice the COUNTY only for providing
the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the
charges owed to the CONTRACTOR by the COUNTY under the
terms of this Contract. The CONTRACTOR'’S payments shall be as
provided in Exhibit B - Pricing Schedule, and the CONTRACTOR
shall be paid only for the tasks, deliverables, goods, services, and
other work approved in writing by the COUNTY. If the COUNTY
does not approve work in writing no payment shall be due to the
CONTRACTOR for that work.

5.5.2 The CONTRACTOR'S invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

5.5.3 The CONTRACTOR'S invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or other
work for which payment is claimed.

554 The CONTRACTOR shall submit the monthly invoices to the
COUNTY by the 15" calendar day of the month following the
month of service.

5.5.5 Allinvoices under this Contract shall be submitted in two (2) copies
to the following address:
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Cluster Manager — Gang Intervention Program Services
County of Los Angeles Probation Department

9150 East Imperial Highway

Downey, CA 90242

5.5.6 COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of
the COUNTY’S Program Manager prior to any payment thereof.
In no event shall the COUNTY be liable or responsible for any
payment prior to such written approval. Approval for payment will
not be unreasonably withheld, and in no instance will such
approval take more than two (2) weeks from receipt of properly
prepared invoices by the COUNTY.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs
are designated in Exhibit E - COUNTY’'S Administration. The COUNTY shall
notify the CONTRACTOR in writing of any change in the names or addresses
shown.

6.1 COUNTY'S Contract Manager
Responsibilities of the COUNTY'’S Contract Manager include:

= ensuring that the objectives of this Contract are met;

= making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.1, Change Notices and Amendments;
and

= providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information requirements, and procedural requirements.

6.2 COUNTY’S Program Manager
The responsibilities of the COUNTY’S Program Manager include:
= meeting with CONTRACTOR'’S Project Director on a regular basis; and
» inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR.
The COUNTY'’S Program Manager is not authorized to make any changes

in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever.
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6.3

COUNTY'’S Contract Monitor

The COUNTY'’S Contract Monitor is responsible for the monitoring of the
contract and the CONTRACTOR, also for providing reports to COUNTY’S
Contract Manager and COUNTY Program Manager.

7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

7.1

7.2

Contractor’s Project Director

7.1.1 Contractor's Project Director is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor’s Project Director.

7.1.2  Contractor’s Project Director shall be responsible for Contractor’s
day-to-day activities as related to this Contract and shall
coordinate with County’s Program Manager and Project Monitor
on a regular basis.

7.1.3 The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of
this contract

7.1.4 The Project Director shall be available during normal weekday
work hours, 8:00 a.m. to 5:00 p.m., to meet with COUNTY
personnel designated by the COUNTY to discuss problem areas.

7.1.5 The Project Director must have a minimum of three (3) years
demonstrated previous experience within the last five (5) years
providing the contracted services.

7.1.6  The Project Director and alternate(s) must be able to read, write,
speak, and understand English.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of Contractor’s
staff performing work hereunder and any proposed changes in
Contractor’'s staff, including, but not limited to, Contractor's Project
Director.

7.2.1 Other CONTRACTOR Personnel

7.2.1.1 The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services.
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7.2.1.2 The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall
have signed an acknowledgement form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to
confidential criminal offender record information
(CORI). CONTRACTOR shall retain the original CORI
form and forward a copy to COUNTY Program Manager
within five (5) business days of start of employment.
(Refer to Technical Exhibit L, Confidentiality of CORI
Information).

7.2.2 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for removing and replacing
any employee within twenty-four (24) hours when requested to do
so by the COUNTY Program Manager.

7.3 THIS SECTION IS INTENTIONALLY OMITTED
7.4  Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at least a quarterly
basis, CONTRACTOR shall report, in writing, monitoring results to
COUNTY, indicating compliance or problem areas. Elements of monitoring
report shall receive prior written approval from COUNTY.

7.4.1 No personnel employed by the CONTRACTOR for this program
having access to probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this program is approved (in writing) by the
Probation Department.

7.4.2 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'’S prospective employees prior to
employment and further reserves the right to conduct a
background investigation of CONTRACTOR'’S employees at any
time and to bar such employees from working on the contract
under appropriate circumstances.
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7.4.3 The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual for
this contract service.

7.4.4 CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
criminal conviction record or any pending criminal trial to the
Probation Department.

7.45 The CONTRACTOR shall submit the names of employees to the
Program Manager prior to the employee starting work on this
contract. The COUNTY will schedule appointments to conduct
background investigation/record checks based on fingerprints of
CONTRACTOR’S employees, and further reserves the right to
conduct a background investigation of CONTRACTOR'’S
employees at any time. The CONTRACTOR’S employees shall
not begin work on this contract before receiving clearance
from COUNTY.

7.4.6 Because COUNTY is charged by the State for checking the
criminal records of CONTRCATOR’S employee, COUNTY will bill
CONTRACTOR to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State.

7.5 Confidentiality

The CONTRACTOR shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR.

7.5.1 The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable federal, State, or local laws,
ordinances, regulations, and directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employees,
agents, and subcontractors providing services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR
shall cause each employee performing services covered by this
contract to sign and adhere to the “Contractor Employee
Acknowledgment and Confidentiality Agreement”, Exhibit G1.
The CONTRACTOR shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
“Contractor Non-Employee Acknowledgment and Confidentiality
Agreement”, Exhibit G2.
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7.6

7.5.2 Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code § 827 and
828, and Penal Code § 1203.05, and 1203.09 and 11140 through
11144) all adult and juvenile records and Probation case
information which is in the CONTRACTOR'’S care and possession
is confidential and no information related to anyone except those
authorized employees of the Los Angeles County Probation
Department and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR shall be given a form to
sign (Refer to Exhibit L) regarding confidentiality of the
information in adult and juvenile records. CONTRACTOR
shall retain original CORI forms and forward copies to the
COUNTY Program Manager within five (5) business days
of start of employment.

7.5.2.2 Violations: CONTRACTOR agrees to inform all of its
employees, agents, subcontractors, and partners of the
above provision and that any person knowingly and
intentionally violating the provisions of said State law is
guilty of a misdemeanor.

Nepotism

CONTRACTOR shall not hire nor permit the hiring of any person in a
position funded under this contract if a member of the person’s immediate
family is employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term “immediate family” means
spouse, child, mother, father, brother, sister, brother-in-law, sister-in-law,
son-in-law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle,
niece, nephew, step-parent, and step-child.

The term “administrative capacity” means persons who have overall
administrative responsibility for a program including selection, hiring, or
supervisory responsibilities.

8.0 STANDARD TERMS AND CONDITIONS

8.1

CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other items and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:
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8.1.1 For any change which does not materially affect the scope of work,
period of performance, payments, or any other term or condition
included under this contract, a Change Notice/Modification shall be
prepared and signed by COUNTY’S Chief Probation Officer or his
designee and CONTRACTOR'’S Project Director.

8.1.2  For any revision which materially affects the scope of work, period
of performance, payments, or any term and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles COUNTY Board of Supervisors
and CONTRACTOR.

8.1.3 As used herein, the term “materially” is defined as being a change
of more than ten percent (10%) of the contract price, a change of
more than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without
the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this sub-paragraph, County
consent shall require a written amendment to the Contract, which
is formally approved and executed by the parties. Any payments
by the County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County’s sole
discretion, against the claims, which the Contractor may have
against the County.

8.2.2  Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract.

8.2.3 If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or
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performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
any reason whatsoever without County’s express prior written
approval, shall be a material breach of the Contract which may
result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.

8.3 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority.

8.4 BUDGET REDUCTIONS

In the event that the COUNTY’S Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect to COUNTY Contracts, the COUNTY reserves the
right to reduce its payment obligation correspondingly for that fiscal year
and any subsequent fiscal year services provided by the CONTRACTOR
under the Contract. The COUNTY’'S notice to the CONTRACTOR
regarding said reduction in payment obligation shall be provided within 30
calendar days of the Board’'s approval of such actions. The
CONTRACTOR shall continue to provide all of the services set forth in the
Contract.

8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1  Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the
CONTRACTOR’S policy for receiving, investigating and
responding to user complaints.

8.5.2 The COUNTY will review the CONTRACTOR’S policy and
provide the CONTRACTOR with approval of said plan or with
requested changes.
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8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

If the COUNTY requests changes in the CONTRACTOR’S policy,
the CONTRACTOR shall make such changes and resubmit the
plan within five (5) business days.

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR’S policy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all complaints
and notify the COUNTY'S Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans
for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY’S
Program Manager within three (3) business days of mailing to the
complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1

8.6.2

8.6.3

The CONTRACTOR shall comply with all applicable Federal,
State, and local laws, rules, regulations including CAL/HOSA
standards for HIV, Hepatitis B, etc., ordinances, and directives, and
all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

The CONTRACTOR shall indemnify and hold harmless the
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the part
of the CONTRACTOR or its employees, agents, or subcontractors
of any such laws, rules, regulations, ordinances, or directives.

Regulations

CONTRACTOR agrees to comply with all applicable Federal,
State, and local laws, including the Americans with Disabilities Act
(ADA) and its requirement to provide reasonable
accommodations and auxiliary aids or services, unless
compliance with the ADA would place an undue financial burden
on, or would fundamentally alter the nature of, the
CONTRACTOR'’S program.
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8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter VI
of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The CONTRACTOR shall comply with Exhibit D -
CONTRACTOR'S EEO Certification.

8.8 COMPLIANCE WITH THE COUNTY’'S JURY SERVICE PROGRAM
8.8.1 Jury Service Program:

This Contract is subject to the provisions of the COUNTY’S
ordinance entitted CONTRACTOR Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and incorporated by reference into and
made a part of this Contract.

8.8.2  Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the COUNTY’S
satisfaction either that CONTRACTOR is not a
“CONTRACTOR” as defined under the Jury Service Program
(Section 2.203.020 of the COUNTY Code) or that
CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee’s regular pay the fees received for jury
service.

2. For purposes of this Sub-paragraph, “CONTRACTOR” means
a person, partnership, corporation or other entity which has a
contract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. “Employee” means
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any California resident who is a full time employee of
CONTRACTOR. “Full-time” means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 90
days or less within a 12-month period are not considered full-
time for purposes of the Jury Service Program. If
CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to review
the applicability of its “exception status” from the Jury Service
Program, and CONTRACTOR shall immediately notify
COUNTY if CONTRACTOR at any time either comes within
the Jury Service Program’s definition of “CONTRACTOR?” or if
CONTRACTOR no longer gqualifies for an exception to the
Jury Service Program. In either event, CONTRACTOR shall
immediately implement a written policy consistent with the
Jury Service Program. The COUNTY may also require, at any
time during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY’'S satisfaction
that CONTRACTOR either continues to remain outside of the
Jury Service Program’s definition of “CONTRACTOR” and/or
that CONTRACTOR continues to qualify for an exception to
the Program.

4. CONTRACTOR’S violation of this Sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, COUNTY may, in its sole
discretion, terminate the Contract and/or bar CONTRACTOR
from the award of future COUNTY contracts for a period of
time consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST
8.9.1 No COUNTY employee whose position with the COUNTY enables

such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of
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such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY’S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY'S approval or ongoing
evaluation of such work.

8.9.2 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of
any facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract to perform the services set forth
herein, the CONTRACTOR shall give first consideration for such
employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract, the
CONTRACTOR shall give consideration for any such
employment openings to participants in the County’s Department
of Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work (GROW)
Program who meet the CONTRACTOR’S minimum qualifications
for the open position. For this purpose, consideration shall mean
that the CONTRACTOR will interview qualified candidates. The
COUNTY will refer GAIN/GROW participants by job category to
the CONTRACTOR.
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8.11.2 In the event that both laid-off COUNTY employees and
GAIN/GROW patrticipants are available for hiring, COUNTY
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
contract. It is the COUNTY’S policy to conduct business only with
responsible CONTRACTORS.

8.12.2 Chapter 2.202 of the COUNTY Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

8.12.3 Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) violated a term of a contract with the
COUNTY or a nonprofit corporation created by the COUNTY, (2)
committed an act or omission which negatively reflects on the
CONTRACTOR'’S quality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corporation created by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.
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8.12.4 CONTRACTOR Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor’'s representative shall be
given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the
Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than
five (5) years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is
in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five
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(5) years; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request. At the hearing, the Contractor Hearing
Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law. The
CONTRACTOR understands that it is the COUNTY'’S policy to encourage
all COUNTY CONTRACTORS to voluntarily post the County’'s “Safely
Surrendered Baby Law” poster in a prominent position at the
CONTRACTOR’S place of business. The CONTRACTOR will also
encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor’s place of business. The County’s Department
of Children and Family Services will supply the CONTRACTOR with the
poster to be used.
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8.14 CONTRACTOR’'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Purchase Order or Contract
are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8.14.2 As required by the County’'s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
CONTRACTOR'’S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it is
now in compliance and shall during the term of this Contract
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'’S performance
under this Contract on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR’S compliance with all Contract terms
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place performance of the Contract in jeopardy if not corrected will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and the
CONTRACTOR. If improvement does not occur consistent with the
corrective action measures, the COUNTY may terminate this Contract or
impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or
grounds caused by CONTRACTOR or employees or agents of
CONTRACTOR. Such repairs shall be made immediately after
CONTRACTOR has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.
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8.16.2 If CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as
determined, by COUNTY, for such repairs shall be repaid by
CONTRACTOR by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and
regulations. The CONTRACTOR shall obtain, from all employees
performing work hereunder, all verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P.L.
99-603), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless,
the COUNTY, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged violation of any Federal or State statutes or
regulations pertaining to the eligibility for employment of any
persons performing work under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant to Sub-paragraph 8.1, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
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Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmless the COUNTY and its agents, officers, and employees from any
and all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR'’S employees for
which the COUNTY may be found jointly or solely liable.

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8.21.1 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership,
joint venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other
party for any purpose whatsoever.

8.21.2 The CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work pursuant
to this Contract all compensation and benefits. The COUNTY
shall have no liability or responsibility for the payment of any
salaries, wages, unemployment benefits, disability benefits,
Federal, State, or local taxes, or other compensation, benefits, or
taxes for any personnel provided by or on behalf of the
CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for furnishing
any and all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any work
performed by or on behalf of the CONTRACTOR pursuant to this
Contract.
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8.21.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services
covered by this Contract to sign and adhere to the “Contractor
Employee Acknowledgment and Confidentiality Agreement”,
Exhibit G1. The CONTRACTOR shall cause each non-employee
performing services covered by this Contract to sign and adhere
to the “CONTRACTOR Non-Employee Acknowledgment and
Confidentiality Agreement”, Exhibit G2. Original to be retained on
file with CONTRACTOR, a copy is to be sent to COUNTY
Contract Manager.

8.22 INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the
COUNTY, its Special Districts, elected and appointed officers, employees,
and agents from and against any and all liability, including but not limited
to demands, claims, actions, fees, costs, and expenses (including attorney
and expert witness fees), arising from or connected with the
CONTRACTOR'’S acts and/or omissions arising from and/or relating to
this Contract.

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'’S indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract.  Such
insurance shall be primary to and not contributing with any other insurance
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'’S own expense.

8.23.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to:

Dorothy Dunbar, Contract Analyst

County of Los Angeles Probation Department
Contracts & Grants Management Division
9150 East Imperial Highway, Rm. C-01
Downey, CA. 90242

prior to commencing services under this Contract. Such
certificates or other evidence shall:

» Specifically identify this Contract;

= Clearly evidence all coverages required in this Contract;
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= Contain the express condition that the COUNTY is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;

* Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

» |dentify any deductibles or self-insured retentions for the
COUNTY'’S approval. The COUNTY retains the right to
require the CONTRACTOR to reduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and legal
defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
COUNTY.

8.23.3 Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the COUNTY, shall constitute a
material breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
at its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.

8.23.4 Notification of Incidents, Claims or Suits: CONTRACTOR
shall report to the COUNTY:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
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CONTRACTOR and/or the COUNTY. Such report shall be
made in writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the
CONTRACTOR arising from or related to services performed
by the CONTRACTOR under this Contract.

= Any injury to a CONTRACTOR employee that occurs on
COUNTY property. This report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY
Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY property, monies or securities
entrusted to the CONTRACTOR under the terms of this
Contract.

8.23.5 Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the COUNTY.

8.23.6 Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

= The CONTRACTOR providing evidence of insurance covering
the activities of subcontractors, or

= The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of subcontractor insurance coverage
at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
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8.24.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned”, “hired” and “non-owned” vehicles, or coverage for “any
auto”.

8.24.3 Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the CONTRACTOR is responsible. If the
CONTRACTOR’S employees will be engaged in maritime
employment, coverage shall provide workers’ compensation
benefits as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.24.4 Professional Liability Insurance covering liability arising from
any error, omission, negligent or wrongful act of the
CONTRACTOR, its officers or employees, with limits of not less
than one million dollars ($1,000,000) per occurrence and two
million dollars ($2,000,000) aggregate. The coverage also shall
provide an extended two-year reporting period commencing upon
termination or cancellation of the contract.

8.25 LIQUIDATED DAMAGES

8.25.1 If, in the judgment of the Chief Probation Officer, the
CONTRACTOR is deemed to be non-compliant with the terms
and obligations assumed hereby, the Chief Probation Officer, or
his/her designee, at his/her option, in addition to, or in lieu of,
other remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the CONTRACTOR'’S invoice for
work not performed. The work not performed and the amount to
be withheld or deducted from payments to the CONTRACTOR
from the COUNTY, will be forwarded to the CONTRACTOR by
the Chief Probation Officer, or his/her designee, in a written notice
describing the reasons for said action.
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8.25.2 If the Chief Probation Officer determines that there are
deficiencies in the performance of this Contract that the Chief
Probation Officer deems are correctable by the CONTRACTOR
over a certain time span, the Chief Probation Officer will provide a
written notice to the CONTRACTOR to correct the deficiency
within specified time frames. Should the CONTRACTOR fail to
correct deficiencies within said time frame, the Chief Probation
Officer may:

(a) Deduct from the CONTRACTOR'’S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per day
per infraction, or as specified in the Performance Requirements
Summary (PRS) Chart, as defined in Exhibit N, hereunder, and
that the CONTRACTOR shall be liable to the COUNTY for
liquidated damages in said amount. Said amount shall be
deducted from the COUNTY’'S payment to the CONTRACTOR,;
and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may correct any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

8.25.3 The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract.

8.25.4 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'’S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8.25.2, and shall not, in any manner, restrict or limit the
COUNTY’S right to terminate this Contract as agreed to herein.
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8.26 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices decline, or should the CONTRACTOR at any
time during the term of this Contract provide the same goods or services
under similar quantity and delivery conditions to the State of California or
any COUNTY, municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be immediately extended
to the COUNTY.

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1 The CONTRACTOR certifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and shall
be treated equally without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

8.27.2 The CONTRACTOR shall certify to, and comply with, the
provisions of Exhibit D - CONTRACTOR'’S EEO Certification.

8.27.3 The CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

8.27.4 The CONTRACTOR certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

8.27.5 The CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
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Contract or under any project, program, or activity supported by
this Contract.

8.27.6 The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR’'S employment records during regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8.27 when so requested by the COUNTY.

8.27.7 If the COUNTY finds that any provisions of this Sub-paragraph
8.27 have been violated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
CONTRACTOR has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACTOR has violated the anti-discrimination provisions
of this Contract.

8.27.8 The parties agree that in the event the CONTRACTOR violates
any of the anti-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

8.28 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict the
Probation Department from acquiring similar, equal or like goods and/or
services from other entities or sources.

8.29 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof, including all relevant information with respect
thereto, to the other party.
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8.30 NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract. If the
COUNTY Contract Manager is not able to resolve the dispute, the Chief
Probation Officer, or designee shall resolve it.

8.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a fact
sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit | of this Contract and is also available
on the Internet at www.babysafela.org for printing purposes.

8.33 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits E — County’s
Administration and F — Contractor's Administration. Addresses may be
changed by either party giving ten (10) days’ prior written notice thereof to
the other party. The Chief Probation Officer shall have the authority to
issue all notices or demands required or permitted by the County under this
Contract.

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
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No bar exists against any hiring action initiated through a public
announcement.

8.35 PUBLIC RECORDS ACT

8.35.1 Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY'S right to audit and
inspect CONTRACTOR’'S documents, books, and accounting
records pursuant to Sub-paragraph 8.37 — Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

8.35.2 In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a
proposal marked “trade secret”, “confidential”, or “proprietary”, the
CONTRACTOR agrees to defend and indemnify the COUNTY
from all costs and expenses, including reasonable attorney’s fees,

in action or liability arising under the Public Records Act.
8.36 PUBLICITY

8.36.1 The CONTRACTOR shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However, in
recognizing the CONTRACTOR'’S need to identify its services and
related clients to sustain itself, the COUNTY shall not inhibit the
CONTRACTOR from publishing its role under this Contract within
the following conditions:

= The CONTRACTOR shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
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or other materials using the name of the COUNTY without the
prior written consent of the COUNTY’S Project Director. The
COUNTY shall not unreasonably withhold written consent.

8.36.2 The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.36 shall

apply.
8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the
right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or records relating to this Contract. All such material,
including, but not limited to, all financial records, timecards and other
employment records, and proprietary data and information, shall be kept
and maintained by the CONTRACTOR and shall be made available to the
COUNTY during the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'’S written permission is given to dispose of
any such material prior to such time. All such material shall be maintained
by the CONTRACTOR at a location in Los Angeles COUNTY, provided that
if any such material is located outside Los Angeles COUNTY, then, at the
COUNTY'’S option, the CONTRACTOR shall pay the COUNTY for travel,
per diem, and other costs incurred by the COUNTY to examine, audit,
excerpt, copy, or transcribe such material at such other location.

8.37.1 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR
or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY’S Auditor-Controller within thirty (30)
days of the CONTRACTOR'S receipt thereof, unless otherwise
provided by applicable Federal or State law or under this Contract.
The COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract.
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8.37.3 If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this Contract,
and if such audit finds that the COUNTY'’S dollar liability for any
such work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either: a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-
Controller, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under this Contract or otherwise. If
such audit finds that the COUNTY’S dollar liability for such work is
more than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR hy the COUNTY by cash payment, provided that
in no event shall the COUNTY’S maximum obligation for this
Contract exceed the funds appropriated by the COUNTY for the
purpose of this Contract.

8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on this
Contract.

8.39 SUBCONTRACTING

8.39.1 The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Contract.

8.39.2 If the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY’S
request:
= A description of the work to be performed by the subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the COUNTY.
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8.39.3 The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor(s) were CONTRACTOR employees.

8.39.4 The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that the CONTRACTOR has determined to subcontract,
notwithstanding the COUNTY'’S approval of the CONTRACTOR’S
proposed subcontract.

8.39.5 The COUNTY’'S consent to subcontract shall not waive the
COUNTY’S right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to notify its
subcontractors of this COUNTY right.

8.39.6 The COUNTY'’'S Contract Manager is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees.

8.39.7 The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY'’S consent to subcontract.

8.39.8 The CONTRACTOR shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure delivery of all
such documents to:

Dorothy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Department

Contracts & Grants Management Division

9150 East Imperial Highway, Rm. C-01

Downey, CA. 90242
before any subcontractor employee may perform any work
hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Failure of the CONTRACTOR to maintain compliance with the requirements
set forth in Sub-paragraph 8.14 — CONTRACTOR’S Warranty of Adherence
to COUNTY’S Child Support Compliance Program, shall constitute a default
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by the CONTRACTOR under this Contract. Without limiting the rights and
remedies available to the COUNTY under any other provision of this
Contract, failure to cure such default within ninety (90) days of notice by the
Los Angeles COUNTY Child Support Services Department shall be grounds
upon which the Board of Supervisors may terminate this Contract pursuant
to Sub-paragraph 8.42 — Termination for Default and pursue debarment,
pursuant to COUNTY Code Chapter 2.202.

8.41 TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

8.41.2 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

8.41.3 All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph 8.37, Record Retention & Inspection/Audit
Settlement.

8.42 TERMINATION FOR DEFAULT
8.42.1 The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the judgment
of COUNTY'’S Project Director:
a. CONTRACTOR has materially breached this Contract;
b. CONTRACTOR fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work required
either under this Contract; or
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c. CONTRACTOR fails to demonstrate a high probability of timely
fulfilment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

8.42.2 In the event that the COUNTY terminates this Contract in whole or
in part as provided in Sub-paragraph 8.42.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriate, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined
by the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the performance of this Contract to
the extent not terminated under the provisions of this sub-
paragraph.

8.42.3 Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the
type identified in Sub-paragraph 8.42.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to: acts of God or of the public enemy,
acts of the COUNTY in either its sovereign or contractual capacity,
acts of Federal or State governments in their sovereign capacities,
fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the CONTRACTOR. If the failure to perform is
caused by the default of a subcontractor, and if such default arises
out of causes beyond the control of both the CONTRACTOR and
subcontractor, and without the fault or negligence of either of them,
the CONTRACTOR shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished
by the subcontractor were obtainable from other sources in
sufficient time to permit the CONTRACTOR to meet the required
performance schedule. As used in this Sub-paragraph 8.42.3, the
terms "subcontractor" and "subcontractors” mean subcontractor(s)
at any tier.

8.42.4 If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph 8.42, or that the default was
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excusable under the provisions of Sub-paragraph 8.42.3, the rights
and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 8.41 -
Termination for Convenience.

8.42.5 In the event the COUNTY terminates this Contract in its entirety
due to the CONTRACTOR'’S default as provided in Sub-paragraph
8.42.1, the CONTRACTOR and the COUNTY agree that the
COUNTY will have actual damages, which are extremely difficult to
calculate and impracticable to fix and which will include, but are not
limited to, the COUNTY’S costs of procurement of replacement
services and costs incurred due to delays in procuring such
services. Therefore, the CONTRACTOR and the COUNTY agree
that the COUNTY shall, at its sole option and in lieu of the
provisions of Sub-paragraph 8.42.2, be entitled to liquidated
damages from the CONTRACTOR, pursuant to California Civil
Code Section 1671, in the amount of Five Thousand Dollars
($5,000) or five percent (5%) of the applicable year's Contract sum,
whichever is less, as equitable compensation to the COUNTY for
such actual damages. This amount of liquidated damages shall be
either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the sole discretion of the Probation
Department, or designee, deducted from any amounts due to the
CONTRACTOR by the COUNTY, whether under this Contract or
otherwise.

These liquidated damages shall be in addition to any credits, which
the COUNTY is otherwise entitled to under this Contract, and the
CONTRACTOR'’S payment of these liquidated damages shall not
in any way change, or affect the provisions of Sub-paragraph 8.22 -
Indemnification.

8.42.6 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed
under this Contract if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through
an intermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable treatment
with respect to the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
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CONTRACTOR'’S performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue
the same remedies against the CONTRACTOR as it could pursue
in the event of default by the CONTRACTOR.

8.43.2 The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or to the
COUNTY Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

8.43.3 Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8.44.1 The COUNTY may terminate this Contract forthwith in the event
of the occurrence of any of the following:

» Insolvency of the CONTRACTOR. The CONTRACTOR shall
be deemed to be insolvent if it has ceased to pay its debts for
at least sixty (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code
and whether or not the CONTRACTOR s insolvent within the
meaning of the Federal Bankruptcy Code;

» The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the
CONTRACTOR; or

» The execution by the CONTRACTOR of a general assignment
for the benefit of creditors.

8.44.2 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying
firm as defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the County’s Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the CONTRACTOR or
any COUNTY Lobbyist or COUNTY Lobbying firm retained by the
CONTRACTOR to fully comply with the COUNTY’S Lobbyist Ordinance
shall constitute a material breach of this Contract, upon which the
COUNTY may in its sole discretion, immediately terminate or suspend this
Contract.

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR’S performance hereunder or by any
provision of this Contract during any of the COUNTY’S future fiscal years
unless and until the County’s Board of Supervisors appropriates funds for
this Contract in the COUNTY'’S Budget for each such future fiscal year. In
the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the earliest possible date.

8.47 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.48 WAIVER

No waiver by the employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by the
CONTRACTOR for the purpose of securing business.

For breach of this warranty, the COUNTY shall have the right to terminate
this Contract and, at its sole discretion, deduct from the Contract price or
consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee. COUNTY of any breach of any
provision of this Contract shall constitute a waiver of any other breach or
of such provision. Failure of the COUNTY to enforce at any time, or from
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8.49

time to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this Sub-paragraph
8.48 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

WARRANTY AGAINST CONTINGENT FEES

8.49.1 The CONTRACTOR warrants that no person or selling agency
has been employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8.49.2 For breach of this warranty, the COUNTY shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

9.2

9.3

9.4

THIS SECTION IS INTENTIONALLY OMITTED

CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, the Contractor provides services to the County and
the Contractor receives, has access to, and/or creates Protected Health
Information as defined in Exhibit J in order to provide those services. The
County and the Contractor therefore agree to the terms of Exhibit J,
Contractor's Obligations As a “Business Associate” Under Health
Insurance Portability & Accountability Act of 1996 (HIPAA).

THIS SECTION IS INTENTIONALLY OMITTED
OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.4.1 COUNTY shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are originated or
created through CONTRACTOR'’S work pursuant to this Contract.
CONTRACTOR, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and

Gang Intervention Program Services 43



vest in the COUNTY all CONTRACTOR'S right, title and interest
in and to such original materials, including any copyright, patent
and trade secret rights which arise pursuant to CONTRACTOR’S
work under this Contract.

9.4.2 During the term of this Contract and for five (5) years thereafter,
CONTRACTOR shall maintain and provide security for all
CONTRACTOR'’S working papers prepared under this Contract.
COUNTY shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

9.4.3 Any and all materials, software and tools which are developed or
were originally acquired by CONTRACTOR outside the scope of
this Contract, which CONTRACTOR desires to use hereunder,
and which CONTRACTOR considers to be proprietary or
confidential, must be specifically identified by CONTRACTOR to
COUNTY'’S Project Manager as proprietary or confidential, and
shall be plainly and prominently marked by CONTRACTOR as
"Propriety” or "Confidential* on each appropriate page of any
document containing such material.

9.44 COUNTY will use reasonable means to ensure that
CONTRACTOR’S proprietary and/or confidential items are
safeguarded and held in confidence. COUNTY agrees not to
reproduce, distribute or disclose to non-COUNTY entities any
such proprietary and/or confidential items without the prior written
consent of CONTRACTOR.

9.4.5 Notwithstanding any other provision of this Contract COUNTY will
not be obligated to CONTRACTOR in any way under Sub-
paragraph 9.4.4 for any of CONTRACTOR'’S proprietary and/or
confidential items which are not plainly and prominently marked
with restrictive legends as required by Sub-paragraph 9.4.3 or for
any disclosure which COUNTY is required to make under any
state or federal law or order of court.

All the rights and obligations of this Sub-paragraph 9.4 shall survive the
expiration or termination of this Contract.

9.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.5.1 CONTRACTOR shall indemnify, hold harmless and defend
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not limited to, defense costs and
attorneys' fees, for or by reason of any actual or alleged
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infringement of any third party's patent or copyright, or any actual or
alleged unauthorized trade secret disclosure, arising from or related
to the operation and utilization of CONTRACTOR'’S work under this
Contract. COUNTY shall inform CONTRACTOR as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support CONTRACTOR’S
defense and settlement thereof.

9.5.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
COUNTY'’'S continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, CONTRACTOR, at its
sole expense, and providing that COUNTY'’S continued use of the
system is not materially impeded, shall either:

= Procure for COUNTY all rights to continued use of the
guestioned equipment, part, or software product; or

» Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

9.5.3 CONTRACTOR shall have no liability if the alleged infringement
or unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by CONTRACTOR, in a manner for which the
questioned product was not designed nor intended.

9.6 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the Charitable Contributions Certification, Exhibit K, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
/
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IN WITNESS WHEREOF, the parties by their duly authorized signatures, have caused
this contract to become effective on the day, month, and year first above written.

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

By

ROBERT B. TAYLOR DATE
CHIEF PROBATION OFFICER

CONTRACTOR: ( Name )
By

Name

Title

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By

Gordon W. Trask
Principal Deputy County Counsel
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The Honorable Board of Supervisors
July 31, 2007
Page 2

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

The current contracts for these services expire on September 30, 2007. Board approval of
the recommended actions will allow Probation to negotiate, sign, and execute the
contracts with seven CBOs. These contracts will provide services that include individual,
family and/or group counseling, and case coordination for gang-involved youth. The
services will enhance community supervision efforts that increase probationer
accountability and school safety collaborative efforts. Services also include safe passages
for youth to and from school.

Services will be provided in 10 service areas within the five geographical areas known
as Clusters within Los Angeles County as identified on Attachment B.

No responsive proposals were received for Cluster 5, Area 1. Consequently, Probation
is recommending a contract be awarded to Asian Youth Center on a sole source basis
to allow the timely provision of services in that service area. Asian Youth Center has
the infrastructure, expertise, and experience necessary to provide services immediately
as they are currently providing services in Cluster 5, San Gabriel area.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the Countywide Strategic Plan, Goal
No. 5: Children and Families’ Well-Being, as implementation of the recommendations
will enable the Probation Department to continue the coordination and collaboration of
integrated services for probation and gang-involved youth and their families.

FINANCIAL IMPACT/FINANCING

The estimated cost for each contract is $200,000, fully funded by NCC. Funding for
these contracts is included in the FY 2007-08 Adopted Budget. The contracts include
provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The scope of work for the contracted services is to provide and coordinate the following:
community-based parent/family support, community-based youth support, and
community mobilization services to a targeted population of gang-involved youth ages
14-18 and their families.

The standardized contract contains the most recent required provisions including, but
not limited to, non-responsibility and debarment, child support compliance,
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GAIN/GROW, Safely Surrendered Baby Law, and the provisions of paid jury service
time for their employees.

These are Non-Prop A contracts. Consequently, there are no departmental employee
relations’ issues, and they will not result in a reduction of County services.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to the recommended contracts.

In accordance with the Chief Administrative Office memorandum dated July 19, 2002,
the proposed contractor has been instructed to register on WebVen.

Probation will not require contractors to perform services that exceed the Board-
approved contract amount, scope of work, and/or contract dates.

County Counsel has approved the standardized contract as to form.

CONTRACTING PROCESS

To solicit for these services, a competitive Request for Proposals (RFP) process
was conducted.  Probation released a RFP for gang intervention services on
November 3, 2006.

Consistent with the RFP process, interested contractors were required to submit a
proposal demonstrating their ability to provide the gang intervention services.
Approximately 685 letters were sent to community-based organizations; advertisements
were placed in the Los Angeles Times, Lynwood Journal, and Eastern Group
Publications; the solicitation information and the RFP were also made available through
the Internet on both the County of Los Angeles Internal Services Department and the
Probation Department web sites.

As a result of the solicitation process, 34 copies of the RFP were provided to potential
contractors; 114 contractors registered for the mandatory proposers’ conference; and
101 participants, representing 80 agencies, attended the conference. Twenty-eight
proposals were received by the Friday, December 15, 2006, deadline.

The proposals were reviewed using an initial screening “pass/fail” process to determine
which proposals would be evaluated. The initial screening was consistent with the
Selection Process and Evaluation Criteria set forth in the RFP. The proposals
submitted by Change Lanes, New Beginnings Recovery Treatment Center, Project
Impact, and You Turn Project, Inc. were not evaluated because they did not pass the
initial screening.
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Five evaluation committees were formed to evaluate the 24 proposals that passed the
initial screening process. The evaluation committees consisted of Probation
Department staff and other County departments’ staff. Evaluation committee members
objectively evaluated the proposals submitted by the following proposers by
cluster/area.

Cluster 1, Area 1
Art Share Los Angeles, Los Angeles Unified School District (LAUSD), East Los Angeles
Skills Center; Juvenile Assistance Diversion Effort Family Services; and Soledad
Enrichment Action, Inc.

Cluster 1, Area 2
Asian Youth Center and Project Amiga

Cluster 2, Area 1
Asian American Drug Abuse Program, Inc.; Excel Family Intervention Programs; and
Wings of Refuge, Inc.

Cluster 2, Area 2
Asian American Drug Abuse Program, Inc.; LAUSD Maxine Waters Employment
Preparation Center; and Office of Samoan Affairs

Cluster 3, Area 1
Aviva Family and Children’s Services; Koreatown Youth and Community Center, Inc.;
and Venice 2000, Inc.

Cluster 3, Area 2
Aviva Family and Children’s Services; Communities in Schools; Inter-Agency Drug
Abuse Recovery Programs; and Total Family Support Clinic

Cluster 4, Area 1
Helpline Youth Counseling, Inc. and Soledad Enrichment Action, Inc.

Cluster 4, Area 2
Helpline Youth Counseling, Inc. and Office of Samoan Affairs, Inc.

Cluster 5, Area 1

None

Cluster 5, Area 2
United Community Action Network, Inc.




The Honorable Board of Supervisors
July 31, 2007
Page 5

The evaluation committee members reviewed the proposers’ qualifications, approach to
provide the required services, and quality control plans, then compiled consensus
ratings consistent with the Selection Process and Evaluation Criteria as set forth in the
RFP. The Proposers with the highest overall scores are being recommended for
contract award.

In Cluster 3, Area 1, Communities in Schools of San Fernando Valley (CIS) requested a
County Review consistent with the County’s Protest Policy. The hearing for the review
was held on Monday, July 2, 2007. The Review Panel found that CIS did not support
the protested areas and recommended that the Department not make any changes to
the outcome. A formal written notification from the Review Panel to the Department was
received on Thursday, July 5, 2007, and a copy of such response was sent to CIS via
fax and email on the same day. No other protests are pending.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommended actions will enable the Probation Department to continue
providing gang intervention services.

Respectfully submitted,

'

DAVID E. JANSSEN__,
Chief Executive Office

DEJ:SRH:RDC
RBT:YY:yjf

Afttachment

c: County Counsel

Gang.intervention.contracts.bl



Attachment B

Cluster 1

Recommended Agency

Service Area

Soledad Enrichment Action, Inc.

1. Bell/Commerce/East Los Angeles Area

Asian Youth Center

2. San Gabriel Valley/Pomona Area

Cluster 2

Recommended Agency

Service Area

Asian American Drug Abuse Program

1. Inglewood/Florence/Culver City Area

Asian American Drug Abuse Program

2. Carson/Compton/Lynwood Area

Cluster 3

Recommended Agency

Service Area

Aviva Family & Children’s Services

1. Hollywood/Fairfax/Venice Area

Inter-Agency Drug Abuse Recovery
Program

2. San Fernando Valley Area

Cluster 4

Recommended Agency

Service Area

Helpline Youth Counseling, Inc.

1. Norwalk/Cerritos/Whittier Area

Helpline Youth Counseling, Inc.

2. Torrance/Long Beach/Lakewood Area

Cluster 5

Recommended Agency

Service Area

Asian Youth Center

1. Glendale/Pasadena/Arcadia Area

United Community Action Network, Inc.

2. Antelope Valley Area
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APPENDIX B
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

11

1.2

1.3

1.4

15

The CONTRACTOR shall provide support and facilitate the COUNTY'’S
programs for gang-involved youth. Working cooperatively and
collaboratively with the COUNTY, the CONTRACTOR shall provide
community-based parent/family support, community-based youth support
and community mobilization services to a targeted population of gang-
involved youth ages 14-18 and their families in the contract service area.

COUNTY anticipates making 40 referrals within the community-based
parent/family and community-based youth support service areas. The
services are intended to prevent gang-involved youth from re-offending
and engaging in gang violence and gang activity that cause harm to others
or property. Successful delivery of family support, youth support and
community mobilization services shall enhance parenting practices while
strengthening the family unit and promoting responsible youth behavior.
This shall contribute to lowering recidivism of the participant youth.

The parent and youth support services include using a Social Learning
Model (SLM) curriculum provided by the COUNTY. The SLM curriculum
shall be included, by reference, in any resultant contracts. Exhibit P
provides sample SLM curriculums.

CONTRACTOR shall make available, on a fee-for service basis, the
following services:

1.4.1 Services 1: Community-Based Parent/Family Support Services
1.4.2 Services 2. Community- Based Youth Support Services

1.4.3 Services 3: Community Mobilization Services

1.4.4 Services 4: Mandatory CONTRACTOR Training

COUNTY shall reimburse CONTRACTOR based on the number of service
units provided on a monthly basis. Service units are defined as one hour
of direct service provided by CONTRACTOR .

CONTRACTOR shall employ adequate number of qualified employees to
effectively provide the program service. In addition to a Project Director,
the CONTRACTOR shall employ staff to provide community-based

parent/family support, community-based youth support, and community
mobilization services.
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1.6 CONTRACTOR shall direct the services for the community-based
parent/family support, community-based youth support, and community
mobilization services in collaboration with the assigned COUNTY staff.
This will include reconnecting the participant to the contracted service
following any absence from the program.

1.7 CONTRACTOR shall maintain a case file on each participant, which
includes but is not limited to the following to:

1.7.1 Completed referral form approved by the COUNTY’s Central
Processing Team (CPT). Refer to Exhibit Q.

1.7.2 A signed “Release of Information”.
1.7.3 Case notes and COUNTY approved curriculum worksheets.

1.7.4 CONTRACTOR shall complete and submit a plan for approval by
COUNTY for each of the pro-social and mentoring activities a
minimum of ten (10) business days prior to each event via fax or
email. COUNTY will provide fax and email information upon
contract execution. The plan must include goals for each activity,
expected outcomes and the number of participants.

The Monday following the week of each event, CONTRACTOR
shall send via fax or email, an “Event Report” that includes the
number of participants, collaborating partners/sponsors, a summary
of activities and outcomes. The “Event Plan and Report” must be
dated and signed by the CONTRACTOR.

1.7.5 CONTRACTOR shall complete and submit a “Community
Mobilization Plan” that includes the date/time of the event, event
location, collaborating partners/sponsors and expected outcomes,
to COUNTY for approval a minimum of ten (10) business days prior
to each event. The plan shall be received via fax or email by
COUNTY.

The Monday following the week of each event, CONTRACTOR
shall send via fax or email, a “Community Mobilization Report” that
includes the number of participants, collaborating
partners/sponsors, a summary of activities and outcomes. The
“Community Mobilization Plan and Report” require the signature of
the CONTRACTOR and the date.

1.7.6 A copy of each referral, which includes assessment and case plan
goals information, shall be provided to CONTRACTOR by
COUNTY.
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1.8 CONTRACTOR shall maintain accurate and updated records on the
services that each participant receives, and provide information to
COUNTY, as needed.

1.9 CONTRACTOR shall notify the COUNTY within one (1) working day if
participant is not present for each scheduled activity. CONTRACTOR will
keep accurate and complete records of such notification.

1.10 CONTRACTOR shall be required to have alternate staff that have
successfully passed background clearances (see Section 6.4.6 below)
and are trained and approved to instruct program participants in the
required curriculum.

1.11 COUNTY shall refer potential program participants to CONTRACTOR.
COUNTY shall provide the participant’'s identification information and
recommend the appropriate services for each participant. CONTRACTOR
shall not make self-referrals. After receiving the referral, CONTRACTOR
shall:

1.11.1 Make contact with referred youth and parent/guardian within two
(2) working days of receiving referral. CONTRACTOR shall make
every effort to contact participant during day or evening hours. In
the event CONTRACTOR is unable to contact participant’s
parent, after three (3) consecutive attempts, the COUNTY may
consider extending the two-day working requirement on a case-
by-case basis. COUNTY shall provide written approval specific to
any such extensions.

1.11.2 Provide an introductory packet for parents and youth outlining
duration and dosage of services to be delivered.

1.11.3 Obtain the participant’'s parent or guardian signatures on a
“Release of Information” during the participant’s initial orientation.

1.11.4 CONTRACTOR shall notify COUNTY of the need to make outside
referrals. COUNTY shall make the needed referrals to outside
services as prescribed in the participant’s Case plan goals (e.g.
substance abuse, mental health, etc.) with approval from County.
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2.0 SPECIFIC TASKS

2.1 To meet the stated goals of the program, CONTRACTOR shall maintain
professional staff with appropriate experience with a minimum of two (2)
years experience working with at-risk or probation youth who will:

1.

Be assessed annually on service delivery skills. Assessments will be
documented and made available to COUNTY.

Receive regular supervision relevant to the services they are expected
to provide.

Receive proper training in the theory and practice of interventions
employed by the CONTRACTOR’'S program and as approved by
COUNTY.

Receive and be familiar with CONTRACTOR'S ethical guidelines or
code of ethics for staff. Guidelines shall guide staff interactions with
participants, ensure that staff understands their roles, and establish
appropriate boundaries with clients.

2.2 CONTRACTOR shall hold bi-monthly staff meetings that will include
discussions regarding procedural matters such as, but not limited to, new
intakes, case reviews, and programming issues. Minutes of the meetings
shall be retained by CONTRACTOR through the contract term and made
available for COUNTY audits.

2.3  The Project Director assigned to the contract shall:

1.

Hold a Bachelor’'s degree in criminal justice, administration of justice,
psychology, sociology, or a related field.

. Have a minimum of three years experience within the last five years

providing gang intervention services.

Be directly involved in the hiring of staff who will deliver the contracted
services.

Be directly involved in supervising the staff responsible for service
delivery. This shall include conducting staff meetings, and observing
and reviewing/supervising staff.

Maintain documentation demonstrating that the contracted services are
self-evaluated on an annual or semi-annual basis through contract
term. Maintain documentation of evidence-based practices supporting
the CONTRACTOR’S program and service delivery methods.
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6. Participate in COUNTY discussion and/or audits (i.e., CPAI) intended
to identify strengths and weaknesses in the delivery of contracted
services.

2.4 CONTRACTOR shall provide the following specific services on a fee-for
service basis.

2.4.1 Community-Based Parent/Family Support Services

Community-Based Parent/Family Support Services shall be
delivered to 40 unduplicated families in the participant's community
and shall support the goals of strengthening the family, developing
and fostering effective parenting practices, promoting responsible
youth and parental behavior, while decreasing delinquent behavior.
This intervention is designed to empower parents to become the
primary agent of change in their families. The community-based
parent/family support services shall include, but not be limited to:

2.4.1.1 SLM curriculum interventions that support probation youth
and their families. These shall include a minimum of 4
workshops per family that focus on strength based family
centered strategies that will:

2.4.1.1.1 Decrease family/probationer risk factors

2.4.1.1.2 Target criminogenic needs

2.4.1.1.3 Increase family/probationer protective factors

2.4.1.1.4 Improve problematic family relations, and;

2.4.1.1.5 Improve communication skills.

2.4.1.2 Workshops will include skill-building components that will:

2.4.1.2.1 Increase parents’ abilty to effectively
implement an individualized structure
monitoring routine designed to decrease
involvement with delinquent peers and
increase pro-social interactions.

2.4.1.2.2 Skills to improve coordination and partnership
with school officials and that will enhance the
youths’ school involvement and performance,

and;

2.4.1.2.3 Skills to review and support youth relapse
prevention plans designed to support the
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youths’ recovery process while setting clear
limits and expectations.

Workshops shall include a minimum of two (2) participants.
COUNTY may provide prior written approval for one-on-one
workshops on a case-by-case basis.

2.4.2 Community- Based Youth Support Services

Community-based youth support services outlined below are
intended to support 40 probation gang-involved youth in avoiding
and participating in gang violence and activities and behavior that
reinforce gang involvement and orientation. This will be achieved
through the SLM curriculum Interventions designed to positively
impact thinking patterns, cognitions, social skills, violence
prevention, youth and family engagement, all within the context of
cultural competency. The CONTRACTOR will focus on skill
building activities that decrease risk factors and increase protective
factors while encouraging a bond to school and other prosocial
networks.

The CONTRACTOR shall achieve this objective by engaging youth
in:

2.4.2.1 A minimum of six SLM curriculum intervention workgroup
activities for each participant. At least one of these
activities shall include a mentoring component. The
mentoring activities shall include, but not be limited to,
presentations by college students and professionals,
assistance with educational and vocational opportunities
(job fairs, goal setting opportunities), etc.

2.4.2.2  Adult supervised pro-social activities as approved by the
COUNTY. The pro-social activities shall include but not
be limited to educational field trips (e.g. college tours,
library tours, literacy events, etc.), museum tours,
cultural/art events, etc.

2.4.3 Community Mobilization Services

Community Mobilization Services help empower community
residents, and especially parents of gang-involved youth, to get
involved in strengthening the community and in deterring gang
activity and gang violence. In collaboration with COUNTY, Law
Enforcement, gang intervention/community providers, and other
governmental agencies, this component will allow for the creation of
mobile, flexible community supervision teams that support and
enhance supervision around community activities. Further, this
component will provide parents/youth the opportunity to make a
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positive contribution to their community through community service
events/activities.

The CONTRACTOR shall achieve this objective by delivering the
following services:

2.4.3.1 Organizing, in collaboration with other gang intervention
agencies and community partners, pro-social community
level forums that build community capacity to address
gang activity and gang violence.

2.4.3.1 Creating community level activities or increase access by
creating safe passages for families during the critical
hours of 3:00 p.m. to 7:00 p.m. weekdays, weekends,
holidays and summertime, as approved by COUNTY.
Safe passages activities include, but not limited to,
access to night school resources, local libraries, parks,
and local community activities.

2.4.3.2 Facilitating increased parental and community
involvement in school safety collaboratives at non-
traditional high schools approved by COUNTY (e.g. safe
passages, etc.).

2.4.3.3 Organizing and facilitating community clean up and other
community service activities as approved by COUNTY.

2.4.4 Mandatory CONTRACTOR Training

Training is an essential aspect of the contracted services. The
evidenced- based interventions and practices under this contract
require that approved trainers train the contract staff.

CONTRACTOR shall be required to attend and participate in all
training sessions, including the SLM curriculum, and other
evidenced-based interventions or practices. CONTRACTOR’S staff
comprised of a director and field staff, must be familiar with the
content of the program curriculum and service interventions and will
be required to demonstrate their competence in understanding the
curriculum and program material.

Mandatory training conducted or approved by COUNTY will be
required for CONTRACTOR staff including staff that provide direct
services, supervisory staff, and the program manager. Training for
CONTRACTOR shall consist of introductory core training, monthly
booster and quarterly training. COUNTY will make reasonable
efforts to provide multiple training dates.

The training shall include, but not be limited to:
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2441 LARRC (Los Angeles Risk & Resiliency Check-up-
Assessment Tool)

2.4.4.2 Social Learning model and approach (the COUNTY shall
furnish CONTRACTOR with the Social Learning Model
Curriculum at the Mandatory Proposers’ Conference.
The Social Learning Model Curriculum shall be
considered part of the contract).

2.4.4.3 Program design, goals, services, and outcome measures
2.4.4.4 Service documentation
2.4.45 Mandatory reporting issues
2.4.4.6 Critical incidents
2.5 Performance Measures

CONTRACTOR must provide performance measures to demonstrate how
the service is making progress in achieving the established goals and
objectives of the program. The following are outcomes and how they will
be measured:

2.5.1 Outcome- Increased parents empowerment. Ninety percent (90%)
of youth will have a relapse prevention plan and seventy percent
(70%) of parents of minors who complete the program will have
increase skill acquisitions.

2.5.1.1 Measure- The outcome shall be measured through the
use of a pre-test/post-test.

2.5.2 Outcome- Skill building activities will decrease risk factors and
increase protective factors of the youth while encouraging a bond to
school and other pro-social networks. Ninety percent (90%) of
parents will have a structured family monitoring guide.

2.5.2.1 Measure- The outcome shall be measured through the
use of a pre-test/post-test.

2.6  Monthly Self-Reporting

The CONTRACTOR shall prepare monthly reports that indicate the level
and type of service rendered for the Probation Department. This report
shall be forwarded to the COUNTY'S Contract Manager by the tenth (10™)
working day of the following month for which the service was rendered.
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3.0

4.0

QUALITY CONTROL

The CONTRACTOR shall establish and maintain a Quality Control Plan to
assure that the requirements of the contract are met. The plan shall be submitted
as part of the proposal. An updated copy must be provided to the COUNTY
Contract Manager within two (2) weeks of the contract start date and as changes
occur. The original plan and any future amendments are subject to COUNTY
review and approval and shall include, but not be limited to, the following:

3.1 An inspection system covering all the services listed in Exhibit N, the
Performance Requirements Summary. It must specify the activities to be
inspected on either a scheduled or unscheduled basis, how often
inspections will be accomplished, and the title of the individual(s) who will
perform the inspection.

3.2 The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3.3 A file of all inspections conducted by the CONTRACTOR and, if
necessary, the corrective action taken. This documentation shall be made
available as requested by COUNTY during the term of the contract as set
forth in Section 8.37 of Contract, “Record Retention and Inspection”.

3.4  The methods for ensuring uninterrupted service to Probation in the event
of a strike of the COUNTY'S or the CONTRACTOR'S employees or any
other unusual occurrence (i.e., power loss or natural disaster) which would
result in the CONTRACTOR being unable to perform the contracted work.

3.5 The methods for assuring that confidentiality of adult and juvenile records
are maintained while in the care of CONTRACTOR’S employees.

3.6 The methods for maintaining security of records, and the methods for
preventing the loss or destruction of data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’S performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR'’S compliance with all contract terms and performance
standards. CONTRACTOR'’S deficiencies which COUNTY determines are severe
or continuing and that may place performance of the contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and
CONTRACTOR. If improvement does not occur consistent with the corrective
action measures, COUNTY may terminate this contract or impose other penalties
as specified in this contract.

Exhibit A — Statement of Work Page 9



5.0

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Exhibit N,
“Performance Requirements Summary”, or other such procedures as may be
necessary to ascertain CONTRACTOR compliance with this contract.

4.1

4.2

4.3

Performance Evaluation Meetings

The COUNTY'S Contract Manager may meet weekly with the
CONTRACTOR'S Project Director during the first three (3) months of the
contract if COUNTY Contract Manager finds it necessary. However, a
meeting will be held whenever a Contract Discrepancy Report (CDR) is
issued. A mutual effort will be made to resolve all problems identified.
Whenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the COUNTY'S Contract Manager and the
CONTRACTOR'S Project Director. Should the CONTRACTOR not concur
with the minutes, the CONTRACTOR shall state in writing to the
COUNTY'S Contract Manager within five (5) business days of receipt of
the signed minutes any areas wherein the CONTRACTOR does not
concur.

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule, or as required by COUNTY.

The COUNTY shall have the right to require any personnel assigned to
the CONTRACTOR who, in the opinion of the COUNTY Contract
Manager, is unsatisfactory, will be removed and replaced by the
CONTRACTOR within twenty-four (24) hours.

DEFINITIONS

5.1

5.2

5.3

Acceptable Quality Level AQL — A measure to express the leeway or
variance from a standard before Probation can apply damages as
specified in Exhibit N. An AQL does not imply that the CONTRACTOR
may knowingly perform in a defective way. It implies that Probation
recognizes that defective performance sometimes happens
unintentionally. It is required that the CONTRACTOR correct all defects
whenever possible. A variance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR'’S services.

Adult/Juvenile Records - Personal and social history, including criminal
information of adult and juvenile offenders. The records include legal
documents and other information, which are confidential. The information
is not to be discussed with, or disclosed to, unauthorized persons as
defined by the Probation Department.

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR of faulty service (Refer
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5.4

5.5

5.6

5.7

5.8

5.9

5.10

5.11

5.12

5.13

to Exhibit O). The CDR requires response from the CONTRACTOR
explaining the problem and outlining the remedial action being taken to
resolve the problem.

Contract Manager — Person designated by COUNTY with authority for
COUNTY on contractual or administrative matters relating to this contract.

Contract Monitor: Person with responsibility to monitor the contract.
Responsibility for providing reports to COUNTY Contract Manager and
COUNTY Program Manager.

Contract Start Date - The date the CONTRACTOR begins work (start of
the basic contract period) in accordance with the terms of the contract.

Direct Service - Services provided directly to participants. Examples are
face-to-face contact with youth and/or families, events, etc. Excluded
activities include, but are not limited to, phone calls, drive-time, event or
workshop planning, and administrative activities.

Enforcement - The Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be
assisted by those officers and employees of the COUNTY having duties in
connection with the administration thereof. In the event the COUNTY
commences legal proceedings for the enforcement of this contract, the
CONTRACTOR agrees to pay any sum, which may be awarded to the
COUNTY and by the court for attorney's fees and costs incurred in the
action brought.

Liguidated Damages - The monetary amount deducted from
CONTRACTOR'S payment due to contract non-compliance and/or
deficiencies in performance.

Performance Requirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will be
evaluated by COUNTY to ensure contract performance standards are met
by the CONTRACTOR.

Program Manager - Person designated by COUNTY to manage the
operations under this contract.

Project Director - CONTRACTOR'S officer or employee responsible for
overall management and coordination of contract services on
CONTRACTOR'’S behalf and act as the central point of contact with the
Probation Department.

Quality Assurance Evaluator (QAE) - The Probation employee responsible
for monitoring CONTRACTOR'S compliance with the contract.
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5.14

5.15

5.16

5.17

5.18

5.18

5.19

Quality Assurance Plan (Surveillance Plan) - The plan developed by
Probation, specifically to monitor contract compliance with the elements
listed in the PRS.

Quality Control Plan - All necessary measures taken by the
CONTRACTOR to assure that the quality of service will meet the contract
requirements set forth in the Statement of Work.

Service Unit- One hour of direct service provided by CONTRACTOR.

Social Learning Model Curriculum- COUNTY approved structured
learning/teaching plan that  engages youth in self-reflective discussions
and journaling.

Social Learning Model Intervention- delivery of the Social Learning Model
Curriculum.

Social Learning Model- COUNTY approved standardized approach to
service delivery that is designed to address the needs of males and
females ages 14-18, and their families.

User Complaint Report (UCR) - A report prepared by Probation personnel
in order to inform the QAE of incidents involving faulty performance by the
CONTRACTOR.

6.0 RESPONSIBILITIES

The COUNTY'’S and the CONTRACTOR'’S responsibilities are as follows:

COUNTY

6.1

Personnel

The COUNTY will administer the Contract according to the Contract,
Paragraph 6.0, Administration of Contract — COUNTY. Specific duties will
Include:

6.1.1 Monitoring the CONTRACTOR'’S performance in the daily operation
of this Contract.

6.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph 8.1
Change Notices and Amendments.
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6.2 Furnished Items
COUNTY shall provide CONTRACTOR with no real property and/or
equipment necessary to perform the services required by the Statement of
Work.

CONTRACTOR

6.3  Project Director

6.3.1 The CONTRACTOR shall provide its own full time officer or
employee as Project Director and clearly identify the person in the
proposal. The Project Director or an approved alternate shall be
available for telephone contact between 8:00 a.m. and 5:00 p.m.,
PST, Monday through Friday, excluding COUNTY holidays. The
Project Director shall provide overall management and coordination
of this contract and shall act as the central point of contact with the
Probation Department.

6.3.2 When contract work is being performed at times other than
described above, or when the Project Director cannot be present,
and with prior approval of the Program Manager, an equally
responsible individual shall be designated to act for the Project
Director.

6.3.3 Project Director shall act as a central point of contact with the
COUNTY. Project Director shall have at least three (3) years of
demonstrated previous experience within the last five (5) years
providing gang intervention program services.

6.3.4 Project Director/alternate shall have full authority to act for
CONTRACTOR on all matters relating to the daily operation of the
Contract. Project Director/alternate shall be able to effectively
communicate, in English, both orally and in writing.

6.3.5 The Project Director shall be available during normal weekday work
hours, 8:00 a.m. to 5:00 p.m., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

6.3.6 COUNTY shall have the right of review and approval of the Project
Director. COUNTY shall have the right of removal of the Project
Director and any replacement recommended by CONTRACTOR.

6.4 Other CONTRACTOR Personnel
6.4.1 The CONTRACTOR shall be responsible for providing competent

staff to fulfill the contract. COUNTY shall have the right to review
and approve potential staff prior to assignment.
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6.4.2

6.4.3

6.4.4

6.4.5

6.4.6

The CONTRACTOR shall ensure that by the first day of
employment, all persons with access to juvenile and/or adult
records and arrest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
criminal offender record information (CORI). CONTRACTOR shall
retain original CORI form and forward a copy to COUNTY Contract
Manager within five (5) business days of start of employment.
(Refer to Exhibit L)

All personnel must be able to read, write, spell, speak, and
understand English.

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employee from work on
this contract, when reasonably requested to do so by the COUNTY
Contract Manager.

COUNTY reserves the right to have Program Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR.

Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing
implementation and monitoring of subsections 6.4.6.1 through
6.4.6.6. On at least a quarterly basis, CONTRACTOR shall report in
writing, monitoring results to Probation, indicating compliance or
problem areas. Elements of monitoring report shall receive prior
written approval from Probation.

6.4.6.1 No personnel employed by CONTRACTOR or sub-
CONTRACTOR for this service, having access to
Probation information or records shall have a criminal
conviction record or pending criminal trial unless such
information has been fully disclosed and employment of
the employee for this service is approved (in writing) by
the Probation Department.

6.4.6.2 COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time
and to bar such employees from working on this contract
under appropriate circumstances.
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6.4.6.3 COUNTY reserves the right to preclude CONTRACTOR
from employment or continued employment of any
individual for this contract service.

6.4.6.4 CONTRACTOR and employees of CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsequent criminal conviction record, or pending
criminal trial, to the Probation Department.

6.4.6.5 The CONTRACTOR shall submit names of employees to
the Program Manager prior to the employees starting
work on this contract. The COUNTY will schedule
appointments to conduct a background investigation/
record checks based on fingerprints of CONTRACTOR'’S
employees, and further reserves the right to conduct a
background investigation of CONTRACTOR’S
employees at any time. The CONTRACTOR’S
employees shall not begin work on this contract
before receiving final clearance and approval from
COUNTY.

6.4.6.6 Because COUNTY is charged by the State for checking
the criminal conviction records of CONTRACTOR'S
employees, COUNTY will bill CONTRACTOR to recover
expense. The current amount is $32.00 per record check
and is subject to change by the State.

6.5 CONTRACTOR Furnished Iltems

CONTRACTOR shall provide all personnel and equipment, and
consumable supplies necessary to perform all services required by the
Statement of Work.

6.6 CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company’s
name where CONTRACTOR conducts business. The office shall be staffed
during the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, Pacific
Time, by at least one employee who can respond to inquiries and
complaints, which may be received about the CONTRACTOR’'S
performance of the Contract. When the office is closed, an answering
service shall be provided to receive calls. The CONTRACTOR shall
answer calls received by the answering service within two (2) hours of
receipt of the call.
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7.0

8.0

9.0

HOURS/DAY OF WORK

The CONTRACTOR shall be required to provide gang intervention program
services, Monday through Saturday, 8:00 a.m. — 8:00 p.m. with extended summer,
holiday, and weekend hours as approved by COUNTY. COUNTY will provide a list
of the COUNTY holidays to the CONTRACTOR at the time the Contract is
approved and annually, at the beginning of the calendar year, upon request by
CONTRACTOR.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement
of Work" or the "Other CONTRACTOR Obligations" sections of this document,
without the prior written approval of the COUNTY in accordance with Contract,
Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.1, "Changes and
Amendments of Terms," shall be deemed to be a gratuitous effort on the part of
the CONTRACTOR, and the CONTRACTOR shall have no claim therefore
against the COUNTY.

PERFORMANCE REQUIREMENTS SUMMARY

9.1  All listings of services used in the Performance Requirements Summary
(PRS) are intended to be completely consistent with the Contract and the
SOW, and are not meant in any case to create, extend, revise, or expand
any obligation of CONTRACTOR beyond that defined in the Contract and
the SOW. In any case of apparent inconsistency between services as
stated in the Contract and the SOW and this PRS, the meaning apparent
in the Contract and the SOW will prevail. If any service seems to be
created in this PRS which is not clearly and forthrightly set forth in the
Contract and the SOW, that apparent service will be null and void and
place no requirement on CONTRACTOR.

9.2 A standard level of performance will be required of CONTRACTOR in the
areas of gang intervention services. Exhibit N summarizes the required
services, performance standards, maximum allowable deviation from the
standards, methods of surveillance to be used by the COUNTY, and
liquidated damages to be imposed for unacceptable performance.
COUNTY will evaluate the CONTRACTOR’S performance under this
contract using the quality assurance procedures specified in Exhibit N, or
other such procedures as may be necessary to ascertain CONTRACTOR
compliance with this contract. Failure of the CONTRACTOR to achieve
this standard can result in an assessment of liquidated damages against
CONTRACTOR'’S monthly payment as determined by COUNTY.

9.3 When the CONTRACTOR’S performance does not conform to the
requirements of this Contract, the COUNTY will have the option to apply
the following non-performance remedies:
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= Require CONTRACTOR to implement a formal corrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps
to return performance to an acceptable level, and monitoring methods
to prevent recurrence.

= Reduce payment to CONTRACTOR by a computed amount based on
the assessment fee(s) in the PRS.

= Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

= Failure of the CONTRACTOR to comply with or satisfy the request(s)
for improvement of performance or to perform the neglected work
specified within ten (10) days shall constitute authorization for the
COUNTY to have the service(s) performed by others. The entire cost
of such work performed by others as a consequence of the
CONTRACTOR'’S failure to perform said service(s), as determined by
the COUNTY, shall be credited to the COUNTY on the
CONTRACTOR’S future invoice.

This section does not preclude the COUNTY'’S right to terminate the contract
upon ten (10) days written notice with or without cause, as provided for in the
Contract, Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.41,
Termination for Convenience.
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EXHIBIT B
PRICING SCHEDULE FOR
GANG INTERVENTION PROGRAM SERVICES

CONTRACTOR'S NAME

CLUSTER XXX, AREA XXX

Contract Period: Pending

Cost Per Service Unit For Each of the Following Services:
(Each Service Unit Equals One (1) Hour Of Service Provided)

COMMUNITY-BASED PARENT/FAMILY SUPPORT SERVICES
COMMUNITY-BASED YOUTH SUPPORT SERVICES
COMMUNITY MOBILIZATION

Two hundred fifty & 00/100 Dollars $ 250.00

(Written Dollar Amount In Full) (Figures)

Cost Per Service Unit For The Following Service:

(Each Service Unit Equals One (1) Hour Of Service Provided)

(Service Unit Per Agency — Agency shall bill County the hourly fee per training
session, not per Contractor staff person)

MANDATORY CONTRACTOR TRAINING

XXX hundred XX & XX/100 Dollars $ XXX XX

(Written Dollar Amount In Full) (Figures)



EXHIBIT B
PRICING SCHEDULE FOR
GANG INTERVENTION PROGRAM SERVICES

CONTRACTOR'S NAME

CLUSTER XXX, AREA XXX

Contract Period: Pending

Cost Per Service Unit For Each of the Following Services:

(Each Service Unit Equals One (1) Hour Of Service Provided)

(Service Unit Per Agency — Agency shall bill County the hourly fee per training
session, not per Contractor staff person)

COMMUNITY-BASED PARENT/FAMILY SUPPORT SERVICES
COMMUNITY-BASED YOUTH SUPPORT SERVICES
COMMUNITY MOBILIZATION

MANDATORY CONTRACTOR TRAINING

Two hundred fifty & 00/100 Dollars $ 250.00

(Written Dollar Amount In Full) (Figures)



EXHIBIT C
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EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes [ No [
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes O No
or utilization analysis of its work force.

3.  The Contractor has a system for determining if Yes O No I
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes [ No [
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’s Printed Name and Title

Authorized Official’'s Signature Date



COUNTY’'S ADMINISTRATION

COUNTY CONTRACT DIRECTOR:

Name: Yolanda Young

EXHIBIT E

Title: Director, Contracts & Grants Management Division

Address: 9150 E. Imperial Hwy., Room B62, Downey, CA 90242

Telephone: (562) 940-2728

COUNTY CONTRACT ADMINISTRATOR:

Name: Tasha Howard

Title: Head, Contracts Development Section

Address: 9150 E. Imperial Hwy., Room C29, Downey, CA 90242

Telephone: (562) 940-2646
Facsimile: (562) 658-4771 or (562) 803-6585

COUNTY CONTRACT ANALYST:

Name: Dorothy Dunbar

Title: Contract Analyst

Address: 9150 E. Imperial Hwy., Room C01, Downey, CA 90242

Telephone: (562) 658-4321
Facsimile: (562) 658-4771
E-Maill Address:

COUNTY CONTRACT PROJECT MONITOR:

Name: Jennifer Donnell

Title: Head, Contract Monitoring Unit

Address: 11701 S. Alameda St.. Room 3228 2" Floor

Lynwood, CA 90262

Telephone: (323) 357-5549




CONTRACT NO.

CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME

CONTRACTOR’S PROJECT DIRECTOR:

Name:

Exhibit F

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following address:

Address:

Telephone:
Facsimile:
E-Mail Address:




EXHIBIT G
Page 1 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or



EXHIBIT G
Page 2 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.
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2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.



EXHIBIT G1
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
(Note:This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on the
Contract until County receives this executed document.)

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor’'s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility. Contractor
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor’s Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor’'s Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor’'s Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor’'s Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor’s Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor’s Staff for the County.

Contractor and Contractor’'s Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor’'s Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor’s Staff shall keep such information confidential.

Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or
by any other person of whom Contractor and Contractor’s Staff become aware.

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:




EXHIBIT G2
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. |
understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has
a legal obligation to protect all such confidential data and information in its possession, especially data and information concerning
health, criminal, and welfare recipient records. | understand that if | am involved in County work, the County must ensure that I, too,
will protect the confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a
condition of my work to be provided by my employer for the County. | have read this agreement and have taken due time to
consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than my employer or County employees who
have a need to know the information. | agree that if proprietary information supplied by other County vendors is provided to me
during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom
| become aware. | agree to return all confidential materials to my immediate supervisor upon completion of this contract or
termination of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent,
full-time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not
offer or are reducing or even eliminating compensation to employees who serve on juries. This creates a
potential financial hardship for employees who do not receive their pay when called to jury service, and
those employees often seek to be excused from having to serve. Although changes in the court rules
make it more difficult to excuse a potential juror on grounds of financial hardship, potential jurors
continue to be excused on this basis, especially from longer trials. This reduces the number of potential
jurors and increases the burden on those employers, such as the county of Los Angeles, who pay their
permanent, full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts possess
reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with
the county or a subcontract with a county contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or
subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the
laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the
county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the
use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor,
or reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
section 4.4.0 or a successor provision; or
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6. A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision;
or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if the lesser
number is a recognized industry standard as determined by the chief administrative officer or the
contractor has a long-standing practice that defines a full-time schedule as less than 40 hours per
week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28,2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received for such jury service with the contractor or that
the contractor deduct from the employees’ regular pay the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter and shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county

that it has and adheres to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract.

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:
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1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.
2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least

20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www.babysafela.org



http://www.babysafela.org/
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No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

%L

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

State of Califorma Los Angeles County Board of Supervisors
Cray Davis, Governor Glora Molina, Supervisor, First District
Health and Human Services Agency ‘vonne Brathwaite Burke, Superisor, Second District
Crantland |chnson, Secretary Zev Yaroslavsky, Supervisor, Third District
Don Knabe, Supervisar, Fourth District

Department of Secial Services
Rita Saerz, Director Michael D. Antonovich, Supervisor, Fifth District

This initiative i= also supported by First 5 L& and INFO LINE of Los Angeles.



Whiat is the Safaly Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents 1o give
up their baby confidentially. As long as the baby has not bean
abussd or neglecled, parants may give up their newtorn without
fear of arrast or prosaculion.

How does it work?

A disirassed parant who is unable or unwilling 1o care for a baby
can kegally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employes ata Los
Angeles County emergency room o fire station. As long as the child
shows nio sigre of abuse or neglect, no name or other informmation is
recpired. Inzase the parent changes his or ber mind at a laker date
and wants the baby back, workers will us= bracelets to help connect
thermn to each ather. One bracelst wil be placed on the baby, and a
rmatching brazelst wil b= given to the parent.

What if a parent wants the Baby back?

Parents who changs their minds can b=agin the process of
redlaiming their newboms within 14 days. These parents should
call the Loe Angeles County Department of Children and Family
Sendces at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people 1o bring in the baby if they have l=gal custody.

Does the parant have to call before bringing in the balkxy?
M. Aparent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the peopls
taking the baby?

M. Howewver, hospital personne will ask the parent 1o fill out a
questionnaire designed to gather important madizal history
information, which is wery useful in zaring for the chid. Although
encouradged, filling out the questionraire is not required.

What happens to the baby?
Thie baby will be examinsd and given medical treatmert, if nesdad.
Then the baby wil be placed in a pre-adoplive home.

Exhibit |

What happens to the parent?
Cnice the parent(s) has safely urned over the baby, they are fres togo

Why is California doing this?

The pupoes of the Safely Surandersd Baby Law is to protect babiss
from being abandonsd by their parents and potantially bsing hurt o
kiled. ¥ou may have heard ragic slories of babies left indumpsters
o public bathrooms. The parents who committed these ads may
have besn under severs emolional distress. The mothers miay have
hidden ther pregnancies, fearful of whatwould happen if their
families found oul. Becauss they were afraid and had nowhers to
turn for help, they sbandoned theirinfants. Abandoning a baby puts
the child in exirerne danger. ltis dso ilegal. Too oflen, it redis in
the baby's death. Because of the Safely Surendersd Baby Law, this
tragedy dossn't ever have to happen in Califormia again.

A baby's story

At 8:30 am. on Thursday, July 25, 2002, a healthy newtom baby
wis brought b St Barmandine Medical Center in San Bemand no
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby's mather dd not have bo identify berssif.
When the baby was brought to the emengency room, he was
examined by a pediatrician, who determined that the baby was
healthy ard doing fine. He was placed with a loving family while the
adoplion process was started.

Every baby deserves a chance for a
healthy life. ¥ someone you Know is
considering abandoning a newhorn, let
her know there are other options.

It is best that women seek help fo receive proper medical care and counseling while
they are pregnant. But at the same time, we want fo assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

[y

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Estado de California Consejo de Supervisores del Condado de Los Angeles

Gray Davss, Gobemaror GClorda Molina, Supervisora, Primer Distrito
Agencia de Salud y Servicios Humamnaos Yfeonne Brathwalte Burke, Suparvisora, Segundo D Etrito
{(Health and Hirmean Services Agency)
Grantland |ohnson, Secretario Ley Yaroslavsky, Superdsor, Tercer Distrito
Cion Knabe, Superdsar, Coarto Distrito
Departamento de Servicios Sociales g5 i
[ Beperlim et ol Seciol Servicas) Michael D. Antonovich, Superylsar, Quinto O strito

tta Saenz, Directora

Esta Iniciativa tambien esta apellada por First 5 L& v INFO LINE de Los Angeles.



£Gué es la Ley de Entrega de Beles Sin Peligro?

La Ley de Entraga de Bsbés Sin Peligro de California permite
alos padres eniregar a su racién naddo confidandalments.
Siempre que &l bebé no haya sufrido abuso ni negligencia,
padres puaden entregar a su recien nacido sin temor a ser
arrestados o procesados.

£ Gémo funciona?

El padre/madre con dificultades que nio pusda o no quisra cuidar
de su rezign naddo pueds entragarks en forma lega, confidenzid v
g=gura, dentro de los tres dias del nacimiento. El bebé debe sar
enfregado a un empleado de una sala de emegencias ode un
cuartsl de bombercs del Condado de Los Angeles. Siempre que

&l bt no presents signos de abuso o negligencia, no s=ra
necssario suministrar nombres ni informacidn alguna. Sioel
padraimadre cambia de opinién posteiomente ¥ desea recuperar
a su bebé, los trabajadores utilizarin brazaletes para poder
vincularkos. El bebe llevara un brazalets y el padreimadre recibira
un brazalets igual.

£Que pasa si el padre/madre desea recuperar

a su bel»e?

Lo padres que cambisn de opinidn pueden empazar &l procsso de
redarmar a su recign nazida dentro de los 14 dias. Estos padres
deberan llamar d Departamento de Senicics para Ninos y Familias
[Department of Children and Family Sendces) del Condado de Los
Angeles, al 1-800-540-4000.

i5dle los padres podran levar al recién nacida?

En la mayoria de los casos, los padres son los que llewvan al
biebe. La lay parmits que otras personas lleven al babé =i tisnen
la custodia legal del menar.

sLos padres deben llamar antes de lkevar al bebé?
No. Bl padre/madre pueds llevar a su bebé en cualquisr
momento, las 24 haras del dia, les 7 dias de la semana,
mientras que eniregue & su beabé a un empleado del hospital
o de un cuartzl de bombearcs.

LEs necasario que 2l padra/madre diga algo a las
parsonas quea reciban al bekbé?

Mo, Sinembargo, el personal del hospital le pedira que llens un
cusstionaria oon la finalided de recabar antecsdentes medicos
importantas, que resultan de gran utilidad para los cuidados que
recibira &l bebé. Es rezomendado llenar este cuestionanio, psro
no es chligatorio hacerlo.

LOUE ocurrira con el beba?

El bebe serd examinado y, de ser necesario, redhbird tratamiento
médico, Luego el bebe se entragard a un hogar preadoptivo,
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2Qué pasard con el padre/madra?
IUna vez que los padres hayan enfregado a su bebé en forma
sagura, seran libres de irse.

L Por qua California hace esto?

La finaidad d= la Ley d= Enlrega de Bebés Sin Peligro es
proteger a boe babés del abandono por parte de sus padres yde la
posibilidad de que musran o sufran danos. Listed probablements
haya escuchado historias ragicas sobre bebés abandonados en
basureros o en banos piblicos. Es posible que los padres que
comatisnon estos aclos hayan estado atravesando dificultades
smoconales graves. Las madres pusden haber coultado su
arrbarazo, portemar a logue pasaria si sus familias se enteraran.
Abandonaron a sus redén naddos porque lenian misdo y no tenian
adonde recurrir para obtener ayuda. El abandono de un redén
nacido o pone &n uma sitbacidnde peigo exdreamo. Ademas es
ilzgal. KMuy a menudo &l abandono provoca b muerts del bebs.
Ahora, graciass a la Ley de Enfrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca méas en California.

Historia de un babé

Alas 8:20a.m. del jusves 25 de julio de 2002, s& enfregd un
bebé recién nacido saludable en &l 5t Bemardine Medical Center
an San Bernandino, en virtud de las disposiciones de la Ley da
Entraga de Babés Sin Paligro. Coma lo establecs la ley, la madre
dal bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergendas, un pediatra lo revisd y determind que &l
b=bé estaba saludable y no tenia problemas. El bebé fus
ubicada con una busra familia, misntras se inidaban ks rdmitss
da adopzian.

Cada racién nacido merace una
oportunidad de tener una vida saludakle.
Si alguien que ustad conoce estd pansanco
en abandonar a un recién nacido, infdrmela
qué otras opciones tiene.

Es mejor gque las mujeres busquen ayuda para recibir atencidn médica y asesoramiento adecuado
duranie el embarazo. Pero al mismo fiempo, guersmos aseguraries a los padres que opian por no

guedarse con su bebé gue no idn a la carcel si dejan a sus bebés en buenas manos en cualguicr
sala de ememgencia de un hospital o en un cuarel de bomberos del Condado de Los Angeles.
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AGREEMENT
CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996
(HIPAA)

Under this Agreement, Contractor (“Business Associate”) provides services (“Services”) to County
(“Covered Entity”) and Business Associate receives, has access to, or creates Protected Health
Information in order to provide those Services. Covered Entity is subject to the Administrative
Simplification requirements of the Health Insurance Portability and Accountability Act of 1996 (HIPAA)
and regulations promulgated thereunder, including the Standards for Privacy of Individually Identifiable
Health Information (“the Privacy Regulations”) and the Health Insurance Reform: Security Standards
(“the Security Regulations”) at 45 Code of Federal Regulations Parts 160 and 164 (“together, the
“Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Health
Information, and those Regulations prohibit the disclosure to or use of Protected Health Information by
Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:
1.0 DEFINITIONS
1.1 “Disclose” and “Disclosure” means, with respect to Protected Health Information, the release,

transfer, provision of access to, or divulging in any other manner of Protected Health Information
outside Business Associate’s internal operations or to other than its employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. § 160.103.
Electronic Media means (1) Electronic storage media including memory devices in computers
(hard drives) and any removable/transportable digital memory medium, such as magnetic tape or
disk, optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for example, the
internet (wide-open), extranet (using internet technology to link a business with information
accessible only to collaborating parties), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered to be
transmissions via electronic media, because the information being exchanged did not exist in
electronic form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic protected
health information” in 45 C.F.R. § 160.103. Electronic Protected Health Information means
Protected Health Information that is (i) transmitted by electronic media; (ii) maintained in
electronic media.
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“Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

“Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. 8§ 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information, whether oral or recorded in any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or the
past, present or future payment for the provision of health care to an Individual;
(ii) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (iii) is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “Protected Health Information” includes Electronic Health Information.

“Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected
Health Information. However, Security Incident does not include attempts to
access an Information System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the
Information System.

“Services” has the same meaning as in the body of this Agreement.

“Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. Business
Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to perform

the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities:

() Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is Required by
Law.

Business Associate shall not Use or Disclose Protected Health Information for
any other purpose.

Adequate Safequards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to the minimum necessary in
accordance with the Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, representatives, agents or
subcontractors, but is not specifically permitted by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial report shall be made by
telephone call to the Covered Entity’s HIPAA Privacy Officer within forty-eight
(48) hours from the time the Business Associate becomes aware of the Non-
Permitted Use or Disclosure or Security Incident, followed by a full written report
no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to
the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St.

Suite 410

Los Angeles, CA 90012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity’s compliance with the Privacy and
Security Regulations. Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered Entity.

Amendment of Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information
constitutes a “designated record set” as defined by 45 C.F.R. § 164.501, make
any amendments to Protected Health Information that are requested by Covered
Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meet the requirements under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associate agrees to maintain
documentation of the information required to provide an accounting of
Disclosures of Protected Health Information in accordance with 45 C.F.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disclosures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
were made in the six (6) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected
Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include: (a) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health Information; (c) a brief
description of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Sub-section 2.8, Business Associate shall
document the information specified in (a) through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure.
Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associate’s performance of the Services,
and Business Associate shall thereafter restrict or limit its own uses and
disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity’s knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the
violation to the Secretary of the federal Department of Health and Human
Services.

Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying
the Protected Health Information is infeasible, Business Associate shall
provide to Covered Entity notification of the conditions that make it infeasible.
If return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

MISCELLANEOUS
No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any

person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business
Associate, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terms of the Agreement.

Regulatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

Amendment. The parties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.

Effective: 4/30/05






EXHIBIT K
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

[

Proposer or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Signature Date

Initials of Signer



EXHIBIT L
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is
recorded as the result of an arrest, detention or other initiation of criminal
proceedings including any consequent proceedings related thereto. As an
employee of during the legitimate course of your
duties, you may have access to CORI. The Probation Department has a policy
of protecting the confidentiality of Criminal Offender Record Information.

You are required to protect the information contained in case files against
disclosure to all individuals who do not have a right-to-know or a need-to-know
this information.

The use of any information obtained from case files or other related sources of
CORI to make contacts with probationers or their relatives, or to make CORI
available to anyone who has no real and proper reason to have access to this
information as determined solely by the Probation Department is considered a
breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropriate
disciplinary action and/or criminal action pursuant to Section 11142 of the Penal
Code.

| have read and understand the Probation Department's policy concerning the
confidentiality of CORI records.

(Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business
days of start of employment.



EXHIBIT M

EMPLOYEE'S ACKNOWLEDGEMENT OF EMPLOYER

| understand that is my sole employer for purposes of this
employment.
| rely exclusively upon for payment of salary and any and

all other benefits payable to me on my behalf during the period of this employment.

| understand and agree that | am not an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or
benefits pursuant to any agreement between my employer and
the County of Los Angeles.

ACKNOWLEDGED AND RECEIVED:

NAME:

DATE:

NAME:

Print

Original must be signed by each employee by first day of employment and must be
retained by CONTRACTOR(s)

A copy must be forwarded, within five (5) business days, to the Probation Project
Manager in addition to keeping a copy of this form for your records.



EXHIBIT N

PERFORMANCE REQUIREMENTS SUMMARY CHART

MAXIMUM DEDUCTION FROM
DEVIATION OF METHOD OF CONTRACT PRICE
REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE FOR FAILURE TO
REQUIREMENT MEET THE AQL
(AQL)
Contractor in compliance with | 100% 0% User and/or Staff Up to $50 per
Standard Terms and | Adhere to Complaints occurrence.
Conditions (Appendix A) County Random Inspections
requirements Random and/or
judgmental
CONTRACTOR is employing | 100% 5% User and/or Staff Up to $100 per
adequate number of qualified | Adhere to Complaints occurrence.
employees to effectively | County Random Inspections
provide the program service. requirements Random and/or
(Appendix B, 1.5) judgmental
samplings
CONTRACTOR is directing the | 100% 5% User and/or Staff Up to $100 per
services for the family, youth, | Adhere to Complaints occurrence.
and community in collaboration | County Random Inspections
with the assigned COUNTY [ requirements Random and/or
staff. judgmental
(Appendix B, 1.6) samplings
CONTRACTOR is maintaining | 100% 0% User and/or Staff Up to $100 per
a case file on each participant | Adhere to Complaints occurrence.
(Appendix B, 1.7.) County of Los Random Inspections
Angeles Random and/or
requirements judgmental
samplings
CONTRACTOR completes and | 100% 0% User and/or Staff Up to $100 per
submits plans for approval by | Adhere to Complaints occurrence.
COUNTY for each of the pro- | County of Los Random Inspections
social and mentoring activities | Angeles Random and/or
a minimum of ten (10) business | requirements judgmental
days prior to each event via fax samplings
or email. (Appendix B, 1.7.4)
Contractor is providing Event | 100% 0% User and/or Staff Up to $100 per
Reports on the Monday | Adhere to Complaints occurrence.
following the week of the event. | County of Los Random Inspections
(Appendix B, 1.7.4) Angeles
requirements
CONTRACTOR completes and | 100% 0% User and/or Staff Up to $100 per

submits a “Community
Mobilization Plan” that includes
the date/time of the event,
event location, collaborating
partners/sponsors and
expected outcomes, to
COUNTY for approval a
minimum of ten (10) business
days prior to each event.
(Appendix B, 1.7.5)

Adhere to
County of Los
Angeles
requirements

Complaints

Random Inspections
Random and/or
judgmental
samplings

occurrence.




MAXIMUM
DEVIATION OF

METHOD OF

DEDUCTION FROM
CONTRACT PRICE

REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE FOR FAILURE TO
REQUIREMENT MEET THE AQL
(AQL)
Contractor is providing | 100% 0% User and/or Staff Up to $100 per
Community Mobilization | Adhere to Complaints occurrence.
Reports the Monday following | County of Los Random Inspections
the week of the event. Angeles
(Appendix B, 1.7.5) requirements
CONTRACTOR maintain | 100% 5% User and/or Staff Up to $100 per
accurate and updated records | Completed Complaints occurrence.
on the services that each | monthly reports Random Inspections
participant receives. (Appendix | on time Random and/or
B. 1.8) judgmental
samplings
CONTRACTOR notifies the | 100% 0% User and/or Staff Up to $100 per
COUNTY within one (1) | Adhere to Complaints occurrence.
working day if participant is not | County Random Inspections
present for each scheduled | requirements
activity. (Appendix B, 1.9)
CONTRACTOR has alternate | 100% 0% User and/or Staff Up to $100 per
staff that have successfully | Adhere to Complaints occurrence.
passed background clearances | County Random Inspections
and are trained and approved | requirements
to instruct program participants
in the required curriculum.
(Appendix B, 1.10)
COUNTY shall refer potential | 100% 0% User and/or Staff Up to $100 per
program participants to | Adhere to Complaints occurrence.
CONTRACTOR. County Random Inspections
CONTRACTOR shall not make | requirements
self-referrals. (Appendix B,
1.11)
After receiving referrals, | 100% 0% User and/or Staff Up to $100 per
CONTRACTOR shall:  Make | Adhere to Complaints occurrence.
contact with referred youth and | County Random Inspections
parent/guardian within two (2) | requirements
working days of receiving
referral (Appendix B, 1.11.1)
CONTRACTOR shall provide | 100% 0% User and/or Staff Up to $100 per
an introductory packet for | Adhere to Complaints occurrence.
parents and youth outlining | County Random Inspections
duration and dosage of | requirements
services to be delivered.
(Appendix B, 1.11.2)
CONTRACTOR shall obtain | 100% 0% User and/or Staff Up to $100 per
the participant's parent or [ Adhere to Complaints occurrence.
guardian signatures on a | County Random Inspections
“Release of Information” during | requirements
the participant’s initial
orientation. (Appendix B,

1.11.3)




MAXIMUM DEDUCTION FROM
DEVIATION OF METHOD OF CONTRACT PRICE
REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE FOR FAILURE TO
REQUIREMENT MEET THE AQL
(AQL)
CONTRACTOR shall notify | 100% 0% User and/or Staff Up to $100 per
COUNTY of the need to make | Adhere to Complaints occurrence.
outside referrals. (Appendix B, | County Random Inspections
1.11.4) requirements
CONTRACTOR shall maintain | 100% 0% User and/or Staff Up to $100 per
professional staff with a | Adhereto Complaints occurrence.
minimum  of two  years | County Random Inspections
experience. (Appendix B, 2.1) requirements
CONTRACTOR shall hold bi- | 100% 0% User and/or Staff Up to $100 per
monthly staff meetings. | Adhere to Complaints occurrence.
(Appendix B, 2.2) County Random Inspections
requirements
The assigned Project Director | 100% 0% User and/or Staff Up to $100 per
shall the necessary minimum | Adhere to Complaints occurrence.
requirement. (Appendix B, 2.3) | County Random Inspections
reguirements
Contractor is providing | 100% 0% User and/or Staff Up to $100 per
Community-Based Adhere to Complaints occurrence.
Parent/Family Support | County Random Inspections
Services to 40 unduplicated | requirements
families in the participant’s
community.
(Appendix B. 2.4.1)
Contractor is providing | 100% 0% User and/or Staff Up to $100 per
Community-Based Youth | Adhere to Complaints occurrence.
Support Services to support 40 | County Random Inspections
probation gang-involved youth. | requirements
(Appendix B. 2.4.2)
Contractor is providing | 100% 0% User and/or Staff Up to $100 per
Community Mobilization | Adhere to Complaints occurrence.
Services that help empower | County Random Inspections
community residents. requirements
(Appendix B. 2.4.3)
Contractor and contractor's | 100% 0% User and/or Staff Up to $100 per
staff participate in mandatory | Adhere to Complaints occurrence.
training conducted or approved | County Random Inspections
by County. requirements
(Appendix B, 2.4.4)
Contractor must provide [ 100% 0% User and/or Staff Up to $100 per
performance measures. | Adhere to Complaints occurrence.
(Appendix B, 2.5) County Random Inspections
requirements
Monthly Self-Reporting | 100% 5% User and/or Staff Up to $100 per

(Appendix B. 2.6)

Completed

monthly reports

on time

Complaints

Random Inspections
Random and/or
judgmental
samplings

occurrence.




MAXIMUM DEDUCTION FROM
DEVIATION OF METHOD OF CONTRACT PRICE
REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE FOR FAILURE TO
REQUIREMENT MEET THE AQL
(AQL)
Quality Control Plan (Appendix | 100% 0% User and/or Staff Up to $100 per
B, 3.0) Adhere to Complaints occurrence.
County Random Inspections
requirements Random and/or
judgmental
samplings
No contractor personnel shall | 100% 0% User and/or Staff Up to $100 per
have a criminal conviction or Complaints employee per
pending criminal trial unless Random Inspections | occurrence.
such record has been fully
disclosed previously.
(Appendix B, 6.4.6.1)
Personnel assigned to provide | 100% 0% User and/or Staff Up to $100 per
service under this contract is Complaints employee per
fingerprinted prior to Random Inspections | occurrence.
employment. (Appendix B,
6.4.6.2)
Contractor shall submit the | 100% 0% User and/or Staff Up to $100 per
names of employees to the Complaints employee per
Program Manager prior to the Random Inspections | occurrence.
employee starting work on this
contract. (Appendix B, 6.4.6.5)
Contractor  shall  reimburse | 100% 0% User and/or Staff Up to $100 per
County for record check Complaints employee per

(Appendix B, 6.4.6.6)

Random Inspections

occurrence.




EXHIBIT O

CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY
PROBLEMS:

Signature of County Representative Date
CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date
COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Date

Contractor Representative’s Signature

and

Date



EXHIBIT P

SOCIAL LEARNING CURRICULUM

SLLM Curriculum Lesson #1

WHO I AM?

Name

Date

Who are you today? It is very likely you are quite different now than you were at the
age of five. You have learned many things, experienced much, and made many

decisions.

In a quick and honest manner, read the items below and check those descriptions that

apply to you.

[ ] Easily make friends
[ ] Often feel afraid

[ ] Self-centered
[ ] Quickly/easily angered
[ ] Wants to win

[ ] Enjoys being alone
[ ] Ashamed of my

actions

[ ] Fun to be around
[ ] Tell lies often
[ ] Don’t like myself

[ ] Loyal
[ ] Most my friends are
smarter than me

[ ] Like to con others

[ ] Like my family

[ ] Dream alot

[ ] Smart

[ ] Laugh alot

[ ] Take good care of self
[ ] Lack confidence

[ ] Tough
[ ] Get my way

[ ] Funny
[ ] Critical of others

[ ] Energetic
[ ] Misunderstood

[] Work a lot

Feelings easily hurt
Like to be on the edge
|:| g

[ ] Follow others

[ ] Complete what I start

[ ] Often lonely

[ ] Too hatd on self

[ ] Ignore view of others

[ ] Like my parents

[ ] Physically attractive

ervous and uptight

N d uptigh

[ ] Can keep a secret

[ ] Scare People



SLM Curriculum Lesson #1 (Cont’d)
WHAT TROUBLES ME?

Name Date

Below is a listing of common problems/challenges people experience. Check those
which apply to you. Then number them according to their importance using #1 as
most important.

[ ] Fits of anger and rage [ ] Financial problems
[ ] Abuse alcohol [ ] Gamble

[ ] Abuse other drugs [ ] Old neighborhood
[ ] Problems with authority figures [ ] Rage

[ ] Lose family and friends [ ] Bad Moods

[ ] Do not like myself [ ] Fighting

[ ] Others don’t understand me [ ] Friends

[ ] Trouble adhering to rules and laws [ ] Health

[ ] Loneliness [ ] Too much energy
[ ] Act before thinking [ ] Pear of success

[ ] Can’t think [ ] Other

[ ] Bored or restless [ ] Other

[ ] No one cares about me [ ] Other

[ ] Want things now

[ ] Lazy
[ ] Hate school
[ ] Afraid of others




SLM Curriculum Lesson #1 (Cont’d)
MY TOP THREE PROBLEMS

Name Date

What are your most pressing problems? Complete the following.

Case Plan Problem #1

How long has this been a pressing issue? (years/months)

What makes this a problem now?

Behavior Problem #1

How long has this been a pressing issue? (years/months)

What makes this a problem now?

Education/Employment Problem #1

How long has this been a pressing issue? (years/months)

What makes this a problem now?




SLLM Curriculum Lesson #2
IDENTIFYING OTHERS FEELINGS

Name Date

1. Think of how the following people might feel. Name three feelings for each person.

A child is a victim of a drive by shooting:

A friend of yours who is seriously injured in a gang fight:

The child next door is physically abused by her parents:

2. How would you feel upon hearing about these victims?

3. You borrow your brother’s CD without asking and scratch it.

Identify your brother’s feelings:

What would it be like if someone borrowed your CD and damaged it?

What if you were the brother with the damaged CD?

4. Close your eyes and imagine you are experiencing the feelings you identified in #3.
Can you imagine and feel how your brother feels?

5. What would an empathetic response be? How can you show your brother that you understand
his feelings?




SLM Curriculum Lesson #3
CHOOSING CHANGE

Name Date

1. What will it take for you to choose change?

2. Make a list of opportunities that will be there for you if you do change?

3. What are all of the immediate downsides to change?

4. What circumstances exist around you that might be a threat to you if you do change?

5. What circumstances would you like to see built around you so that you can change?

6. Have you ever seriously considered making a change before now? Do you believe or do you
teel that change is hopeless? Explain your choice, (belief or feeling) and discuss what you think
you have learned today?




SLM Curriculum Lesson #3

CONTROLLING MY ANGER (HOMEWORK)

Name Date

1. Briefly describe the last time you were angry and what happened and who was there.

2. What was going on with you when it happened — what were your stressors?




3. Below is a list of Trigger Thoughts. Which Trigger Thoughts did you use? (Write by the trigger
thought or thoughts what you were thinking.

A. Fairness

B. Entitlement

C. Change

D. If-Then

E. Global Labeling

F. Magnifying

G. Assuming

H. Good/Bad



SLM Curriculum Lesson #4

Carlito’s Dilemma:

Carlito wants out of his gang. He is tired of the life and is getting too old to keep up with the streets. He has
been crime free for two years, but still lives in the same neighborhood. While he has learned a trade and has
the potential to make some good money the rest of his life, his closest gang friend wants him to participate in
one more robbery. Carlito believes he owes his friend because he once saved his life. Carlito’s goes with him
but before the robbery take place; his friend kills someone.

What should Carlito say or do?

1. Should Carlito turn his long time friend over to the police? What if they were not friends but merely gang
associates?

2. Do you think that choosing to go along with the robbery was an easy decision for Carlito to make? Why or
why not? Was it his only decision?

3. Carlito made a choice to rob with his friend, how did he talk himself into robbing one more time?

4. Do you believe Carlito thought about his choices before saying yes to his friend or did his feelings for his
friend keep him from looking at all of his possible choices?

5. Having your life saved by someone is a powerful emotion. What does it feel like/do you think it feels like to
owe someone such a big debt? When does a debt like Carlito owes ever get paid in full? Can it? Why or why
not?

6. What do you believe were some of the choices available to Carlito before the robbery? Should he have
gone with his friend? Why or why not?

7. What made Carlito want to learn a trade in the first place? How much work do you suspect it took for him
to learn a trade? Was he foolish to think that he could ever fit in with anyone but his gang associates?

8. Do you think that Carlito’s friend realized that Carlito had worked hard to learn a trade and was tired of the
street life? If he did, should that have made a difference? Was Carlito’s friend playing on his Carlito’s
guilt/loyalty?

9. As a gang member, how might Carlito avoided this situation in the first place? How important was it for
Carlito to have high hopes for a gang free future? Is it right/smart to have high hopes and big dreams for
yourself even when you are in a gang?




SLLM Curriculum Lesson #5
RELAPSE PREVENTION PLAN

What are the benefits of staying crime free and drug free?

To self:

To family:

To friends:

To my community:

State the reason for staying crime/drug free. Include what you will lose, what risks and future problems you will be taking
on.

Consequences for not staying crime/drug What are the triggers/stressors that make
Reasons for staying crime/drug free free (What will I lose/what future problems . 85¢ . :
} i me get involved in negative behavior?
will I be taking on?)
Minot’s Name: Signature: Date:

PD]J: D.O.B.:




SLM Curriculum Lesson #5 (Cont’d)
RELAPSE PREVENTION PLAN

People I plan to AVOID: Places I plan to AVOID:

Two people who can support my efforts to remain crime/drug free:

1. Telephone:

2. Telephone:

The words I will use to ask him/her to help are:

Minot’s Name: Signature: Date:

PDJ: D.O.B.:




SLM Curriculum Lesson #5 (Cont’d)
RELAPSE PREVENTION PLAN - REVIEW

Name
Date

Knowledge and attitudes I will gain from my Prevention Plan are:

Knowledge:

Attitudes:

Based on your experience in this workshop, the key issues you will continue to work on are:

These words signify how I feel about my lifestyle progress now.

What situation might cause you to lapse?




SLM Curriculum Lesson #5 (Cont’d)
RELAPSE PREVENTION PLAN - REVIEW

What would you have been thinking just before using alcohol or drugs or getting involved in an
illegal gang activity?

How would you get back on track with your commitment to be drug and gang free?

What situation might cause you to lapse?

What would you have been thinking just before using alcohol or drugs or getting involved in gang
activities?

How would you get back on track with your commitment to be drug and gang free?




SLM Curriculum Lesson #5 (Cont’d)
RELAPSE PREVENTION PLAN (HOMEWORK)

The more you put into prevention, the more you will get out of the plan.

While thinking about your desired future, record those lifestyle changes you will continue into your new lifestyle.
Complete the following from a futuristic perspective:

I will be living (location) with

I will be employed as a at

The action I plan to take when I am feeling fearful or anxious is

The action I plan to take when I am feeling anxious is

The action I plan to take when I am feeling angry or resentful is

The action I plan to take when I am feeling depressed or hopeless is

When I think about those situations where I may take more alcohol and drugs, I plan to do the following instead:

Situation: What will I do instead:

1.

SediNdbenll Bl Al EadiSd ol RadiSdien




SLM Curriculum Lesson #6

Name Date

What changes am I willing to make to deal with the temptation to hang with my old friends?
(i.e. gang members, drug users/sellers)

The places that I can go that support my recovery (if applicable):
1.

2.

3.

I will attend the following groups that will help me remain drug free (if applicable):

GROUP
(self-help, aftercare, church, or PLACE DAY TIME
community)

S vk -

Here are the actions I will take when my program of recovery starts to take a backseat to my
family and friends.
1.

2.

3.

Here are the three quiet places I can go to meditate and regroup:

1. 2. 3.

Here are four people who will support me, my efforts to remain drug free and criminal
behavior.

| PERSON #1

He/She wants me to be crime and drug free because:

How can I use his/her support:




The words I will use to ask him/her for help are:

This person can be contacted by (phone number, address, email, etc.):

PERSON #2

He/She wants me to be ctime and drug free because:

How can I use his/her support:

The words I will use to ask him/her for help are:

This person can be contacted by (phone number, address, email, etc.):

PERSON #3

He/She wants me to be ctime and drug free because:

How can I use his/her support:

The words I will use to ask him/her for help are:

This person can be contacted by (phone number, address, email, etc.):




PERSON #4

He/She wants me to be ctime and drug free because:

How can I use his/her support:

The words I will use to ask him/her for help are:

This person can be contacted by (phone number, address, email, etc.):

If I relapse, what are the consequences I may face?

To self:

To family:

To friends:

To my community:




Draw a picture of one of the consequences you may face as a result of a relapse.



Curriculum Lesson #1

PARENT SKILLS TRAINING

Stage of Life

Stages of Development

Human Epigenesis

Biological Development

Emotional Development

Cognitive Development

Early Infancy

0-2 months

2-6 months

6-18 months
Later Infancy 18-24 months
Early Childhood 24-42 months

Oedipal 42 months to 6 years
Latency 6-11 years
Puberty 11-14 years
Mid-adolescence 14-18 years
Late Adolescence 18-21 years
Adulthood  21-40 years
Maturity 40-70 years

Old age 70 years and over

System-Consciousness Coalesces
Autonomic Regulation

Frontal Regulation

Secondary Zones Mature
Secondary Zones Combine
Tertiary Cortical Development

Neocortex Myclinates

Neocortex Differentiates
Hormone System expands
Hormonal modulation

Hormone up-regulation
Neural/Hormonal Homeostasis
Neural/Hormonal down-regulation
Neuronal/Hormonal Deterioration

Subject-Object Mirroring
Instinctual Relating
State Sequencing
Subject and Agent

Self and Object

Subject, Agent, Self,

Object Differentiation
Subjective Egocentrism
Obijective Socialization
Reflective Egocentrism
Reflective Narcissism
Reflective Relatedness
Subjective Social Relatedness
Objective Social Relatedness
Universal relating

Imagery Formation

Image Intensity Control
Transitional-Object
Transitional-Object
Verbal Generation
Categorical Representation

Symbolism

Abstraction
Preconceptualization
Subjective Conceptualization
Objective conceptualization
Subjective problem-solving
Objective problem-solving
Hierarchical Generalization



PARENT SKILLS TRAINING -LESSON #2

Daily activities your son/daughter is Daily activities you want your child
involved in. involved in.

Can we talk about it (encourage your son/daughter using the "I" message):

Conclusion:




Curriculum Lesson #2
PARENT SKILLS TRAINING CURRICULUM

Language | plan to use to encourage my child: Language | plan to AVOID:

Language | can use to communicate positive consequences (State the positive consequence first, and then indicate the desired behavior, i.e., “You
can watch television after you complete your homework.”):

Ways | can express love that my child will recognize:

| Parent’'s Name:




Curriculum Lesson #3
PARENT SKILLS TRAINING
FAMILY MONITORING REPORT

breakfast.

Family Name: Date:

BEHAVIOR DESCRIPTION TIME YES/NO
UP ON TIME Out of bed.
READY IN MORNING Shower, teeth brushed, hair combed, wear clean clothes, eat

MORNING CLEAN-UP

Bed made, dirty clothes put away, room neat, bath towel and
wash rag put away, and dishes in sink.

READ AND STUDY

50 minutes reading/writing each day (not including letter
writing).

CHORE To be explained each day.

ATTITUDE/MATURITY Bemg helpfgl, taking c.r1t1c1sm well, bemg pleasant, not
pushing limits, not being moody, accepting NO!

VOLUNTEERING Volunteering to do extra tasks.

EXTRA CHORE Takes initiative to do mote

BED ON TIME To bed at approved time

GUIDELINES FOR IMPLEMENTING A STRUCTURED DAILY SCHEDULE

Set a daily schedule. A daily schedule can be drawn up so that
each family member knows what is expected to occur at what
time. This schedule will include time for waking, leaving for
school, meals, and going to bed. Adherence to the schedule
need not be rigid, but the schedule helps the family member to
get better organized.

Set rules, especially for the problem behaviors that prompted
the referrals. Caregivers and children can set these rules
together, and some of the rules might be negotiated with teens.

Set consequences for following the rules and for breaking
rules. Often times families will focus solely on the punishment
side of consequences, as applied to breaking rules. However, the
importance of providing positive consequences for following the
rules cannot be overestimated. Positive consequences can be as
simple as praise, smiles, or a hug; or as complicated as an
increase in privileges. Potential rewards and sanctions should be
decided during the family meeting, but the parent has the final
approval. The rewards and sanctions should be written down,
with clear links to corresponding behaviors.

Teach the use of contingencies. Support is sometimes
needed to assure that the rewards for good behavior are
provided affer the desired behavior. Many parents provide many
rewards and privileges for their children, irrespective of the
children’s actual behavior. That is, many children presenting
antisocial behavior still receive ample rewards from their
caregivers. Hence, the therapist must work with the caregivers

to cleatly identify rewards and privileges and to link these
explicitly with desired youth behavior.

Set the stage for regular family meetings. The therapist can
demonstrate for the family how to have one. During family
meetings someone can present a particular problem or a positive
event. For problems, the family conducts basic problem-solving
steps to resolve the issue at hand. These steps include defining
the problem, determining a desired outcome, examining
potential solutions, selecting a viable solution, and implementing
that solution.

Teach the use of contingencies. Support is sometimes
needed to assure that the rewards for good behavior are
provided affer the desired behavior. Many parents provide many
rewards and privileges for their children, irrespective of the
children’s actual behavior. That is, many children presenting
antisocial behavior still receive ample rewards from their
caregivers. Hence, the therapist must work with the caregivers
to cleatly identify rewards and privileges and to link these
explicitly with desired youth behavior.

Set the stage for regular family meetings. During family
meetings someone can present a particular problem or a positive
event. For problems, the family conducts basic problem-solving
steps to resolve the issue at hand. These steps include defining
the problem, determining a desired outcome, examining
potential solutions, selecting a viable solution, and implementing
that solution.




Curriculum Lesson #3
PARENT SKILLS TRAINING (HOMEWORK)

Name: Date:

Ways | expressed love to my child. My child’s response.

The “I” message | communicated to my child. My child’s response.




Curriculum Lesson #4

PARENT SKILLS TRAINING

Daily Homework and Attendance Sheet

Name of Youth: Date:
. T 's | Parent's
Class/Period Homework Assignment ea.c her ar.e.
Initials Initials
1.
2.
3.
4,
5.
6.
7.
8.
Teacher's Comments:
Parent's Comments:
Parent's Signature: Date:

Parent's Name:




Curriculum Lesson #4

PARENT SKILLS TRAINING PARENTAL EDUCATION GUIDE

SUGGESTED PARENTAL PRACTICES FOR PROACTIVE EDUCATIONAL INVOLVEMENT FOR ALL GRADE LEVELS

1.

10.

11.
12.

Parents ensure their child is appropriately placed and they

are involved in the coordination of Special Education 14.

services available
Identify and build a relationship with each school period 15.

teacher

Knowing what time (period) the attendance roll is taken 16.

and understanding the school attendance policy 17.

Knowing the school’s discipline expectations and protocol 18.
Understanding the procedure for contacting school 19.

(teachers, counselor and principals)

Identifying efforts taken to advance their child
Having a listing and participating in parenting or other

support groups when available

Identifying times and dates of ESL classes
Knowing math and reading levels and the intervention 22.
classes available to address deficiencies in these areas

Identify and deficiencies and efforts undertaken to correct

them

Procedure for requesting a weekly progress report
Understanding how to read standard test score

summaries

sports)

13. Attending back to school night and open house
Knowing what remedial classes and/or programs are

Under “No child left behind” knowing what tutoring
programs are available in both math and reading
Homework frequency and class work policy
Ascertaining the availability of a parental liaison
Staying involved early and throughout the school year
Identifying after school program activities (other then

20. Understanding the purpose and having access to the
Student Success Team

21. Being aware of graduation, GED and promotion

qualification status

Requesting specific information on the efforts that are

being taken to assist their child with passing algebra (state

requirement) to graduate

23. Knowing the courses needed to successfully
graduate/promote to the next level

Elementary School 5 Graders

[m]

Read aloud narrative and expository text
fluently, accurately and with appropriate
pacing, intonation, and expression.
Identify the main problem or conflict of a
plot and explain how it is resolved.
Organize and focus in order to create
multiple-paragraph narrative
compositions, establish and develop a
situation or plot, describe the setting an
present an ending.

Write and speak with a command of
standard English conventions
appropriate to this grade level including
Sentence Structure, Capitalization,
Punctuation, Spelling and Grammar
(example: identify and correctly use
verbs that are often misused, e.g.,
lie/lay, sit/set, rise/raise, modifiers, and
pronouns).

Deliver informative presentation about
an important idea, issue, or event.
Compute with very large and very small
numbers, positive integers, decimals,
and fractions and understand the
relationship between decimals, fractions,
and percents. Also, understand the
relative magnitudes of numbers.

Make decisions about how to approach
problems and use strategies, skills, and
concepts to find solutions.

Students in the 5" grade should be
studying the development of the nation
up to 1850, with an emphasis on the
people who were already here, when
and from where others arrived, and why
they came.

Middle School 7% Graders

o Clarify word meanings through the use

of definition, example, restatement, or
contrast.

Understand and explain the use of a
simple mechanical device by following
technical directions.

Write clear, coherent, and focused
essays including strategies of note
taking, outlining, and summarizing to
impose structure on composition drafts.
Express quantitative relationships by
using algebraic terminology,
expressions, equations, inequalities, and
graphs.

Deliver oral summaries of articles and
books including the main ideas of the
event or article and the most significant
details.

Possess the ability to graph and
interpret linear and some nonlinear
functions such as y + nx? and y = nx°.
Students in the 7" grade should be
studying the social, cultural, and
technological changes that occurred in
Europe, Africa, and Asia in the years A.
D. 500b 1789.

High School 12® and 11T Graders

o Apply their knowledge of word
origins to determine the meaning of
new words encountered in reading
materials and use those words
accurately.

o Write coherent and focused texts
that convey a well-defined
perspective and tightly reasoned
argument.

o Produce legible work that shows
accurate spelling and correct
punctuation and capitalization.

o Apply symbolic reasoning and
calculations with symbols are central
in algebra. Through the study of
algebra, a student will develop an
understanding of the symbolic
language of mathematics and the
sciences. In addition, algebraic skills
and concepts are developed and
used in a wide variety of problem-
solving situations.

o Solve a quadratic equation by
factoring of completing the square.

o Students use properties of numbers
to construct simple, valid arguments
(direct and indirect) for, or formulate
counter examples to claimed
assertions.




Curriculum Lesson #5
RELAPSE PREVENTION PLAN

What are the benefits of staying crime free and drug free?
To self:

To family:

To friends:

To my community:

State the reason for staying crime/drug free. Include what you will lose, what risks and future problems you will be taking on.

: : Consequences for not staying crime/drug free What are the triggers/stressors that make me
REEENS e Sy e 1EE (What will | lose/what future problems will | be get involved in negative behavior?
taking on?)
Minor's Name: Signature: Date:

PDJ: D.0O.B.:




GANG INTERVENTION COMMUNITY
PRE/POST TEST - PARENT

Last Name First Name M. Date of Birth
Cluster Program Start Date Pretest Date
Program End Date Post Test Date Program Did Not Complete Date

NOTE: This information is being requested for statistical purposes to determine program

effectiveness.

INSTRUCTIONS: Please complete form with the parent (1) upon program entry (PRE), and (2) at the
completion of the program or at program exit (POST). The Pre-test should be completed during the
orientation period and returned to the CPT team within 5 working days of program start date. The Post-
test should be returned to the CPT within 5 working days following program completion and/or program
exit (termination/did not complete date).

[<B]
REREAE
532 |52|2
o *¥| & -8 =8
(Circle one response per item) < cI5 = o
1. I have a structured monitoring/supervision plan for my 1 2 3 4
child.
2. My child has a library card. 1 3
3. | am able to communicate love to my child in a way that | 1 2 3 4
he/she understands.
4. | have a good understanding of the stages of adolescent 1 2 3 4
development.
5. I have a designated place for my child to complete 1 2 3 4
homework on a daily basis.
6. | sit down to have dinner with my child three or more times 1 2 3 4
per week.
7. 1 understand how to discourage my child’s negative choices 1 2 3 4
using the “I” message.
8. I have a plan to proactively monitor my child’s academic 1 2 3 4
performance and attendance.
9. I have clearly defined expectations in my home and | 1 2 3 4
clearly communicate them to my children.
10. I am able to access resources to assist my child with 1 2 3 4
academic achievement.

Total Score (add circled items) [ ]



GANG INTERVENTION COMMUNITY
PRE/POST TEST - YOUTH

Last Name First Name M.1. Date of Birth
Cluster Program Start Date Pretest Date
Program End Date Post Test Date Program Did Not Complete Date

NOTE: This information is being requested for statistical purposes to determine
program effectiveness.

INSTRUCTIONS: Please complete form with the parent (1) upon program entry (PRE), and (2) at
the completion of the program or at program exit (POST). The Pre-test should be completed
during the orientation period and returned to the CPT team within 5 working days of program start
date. The Post-test should be returned to the CPT within 5 working days following program
completion and/or program exit (termination/did not complete date).

Not at all
true
Hardly true
Moderately
true

Exactly true

(Circle one response per item)

[
N
w
D

1. I understand what it will take for me to make changes in my
life.

2. | have a written relapse prevention plan.

3. | rehearse my relapse prevention plan weekly.

4. | clearly understand the stressors that make me angry.

5. | have a designated place to complete my homework.

PR
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6. | a written plan that will help me to deal with the temptation
to hang with negative peers.

7. 1 understand the importance of having a plan to support my 1 2 3 4
lifestyle changes.

8. I am ready to make some lifestyle changes. 1 2 3 4
9. I am able to access resources to support my lifestyle 1 2 3 4

changes through my school and at in the community.

Total Score (add circled items) | |




EXHIBIT Q
REFERRAL FORM

Los Angeles County Probation Department | Gang Intervention (Community) Referral

Gang Intervention (Community) Service Components

Youth’s Last Name First Name M. L. Date of Birth Age Gender
E Parent/Guardian: Last Name First Name Parent’'s Primary Language Cluster
)
O
E Relationship To Minor Home Address: Number and Street City Zip Code
L
o
ﬁ Parents and Minor willing to participate? Home Telephone Number PDJ # Youth ID #
L
| O Yes O No ( )
@
School Name School Type

DPO: Last Name, First Name Program Area Office Caseload #
8 Area Office Address: Number and Street City Zip Code Telephone No.
@) ( )
% Pager/Cell No. Fax No. SDPO: Last Name, First Name Telephone No.
o ( ) ( ) ( )
o
LLl
LL
LLl
@

] Community-Based Youth Support Services ] Community Mobilization Services

] Community-Based Parent Family Services

. CPT TO COMPLETE .




EXHIBIT R

SERVICE CLUSTER AREAS

Clusters Service Areas Within Each Cluster
Cluster One 1) BelllCommerce/East Los Angeles Area and contiguous cities
2) San Gabriel Valley/Pomona Area and contiguous cities
Cluster Two 1) Inglewood/Florence/Culver City Area and contiguous cities

2) Carson/Compton/Lynwood Area and contiguous cities

Cluster Three

1) Hollywood/Fairfax/Venice Area and contiguous cities
2) San Fernando Valley and contiguous cities

Cluster Four

1) Norwalk/Cerritos/Whittier Area and contiguous cities
2) Torrance/Long Beach/Lakewood Area and contiguous cities

Cluster Five

1) Glendale/Pasadena/Arcadia and contiguous cities
2) Antelope Valley Area and contiguous cities




EXHIBIT S

Internal Revenue Service
Notice 1015

(Rev. October 2001)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?

The EIC is a refundable tax credit for certain workers.
A change to note. Workers cannot claim the EIC if their 2001 investment income (such as interest and dividends) is
over $2,350.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during the year and from whom you did not withhold
income tax. However, you do not have to notify any employee who claimed exemption from withholding on Form W-4,
Employee’s Withholding Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for 2001 are less than $32,212 that he or she maybe
eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following:
e The IRS Form W-2, Wage and Tax Statement, which has the required information about the EIC on the back of
Copy B.
e A substitute Form W-2 with the same EIC information on the back of the employee’s copy that is on Copy B of
the IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the Earned Income Credit (EIC).
e  Your written statement with the same wording as Notice 797.

If you are required to give W-2 and do so in time, no further notice is necessary if the Form W-2 has the required
information about the EIC on the back of the employee’s copy. If a substitute Form W-2 is given on time but does not
have the required information, you must notify the employee within 1 week of the date the substitute Form W-2 is given. If
Form W-2 is required but is not given in time, you must give the employee Notice 797 or your written statement by the
date Form W-2 is required to be given. If Form W-2 is not required, you must notify the employee by February 7, 2002.

You must hand the notice directly to the employee or send it by First-Class Mail to the employee’s last known address.
You will not meet the notification requirements by posting Notice 797 on any employee bulletin board or sending it through
office mail. However, you may want to post the notice to help inform all employees of the EIC. You can get copies of the
notice by calling 1-800-929-3676. You can also get the notice from the IRS Web Site at www.irs.gov.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For more detailed information, the employee needs to see the 2001
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596, Earned Income Credit.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2002 tax return. Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they must file a tax return to do so. For example, if an employee has
no tax withheld in 2001 and owes no tax but is eligible for a credit of $791, he or she must file a 2001 tax return to get the
$791 refund.

How Do My Employees Get Advance EIC

Payments?

Eligible employees who expect to have a qualifying child for 2001 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit Advance Payment Certificate. You must include advance
EIC payments with wages paid to these employees, but the payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income, social security, and Medicare taxes. For details, see Pub. 15,
Employer’'s Tax Guide.

Notice 1015


http://www.irs.gov/

	2_Standardized contract.pdf
	TO PROVIDE
	GANG INTERVENTION PROGRAM SERVICES
	CONTRACT TERM
	CONTRACT BETWEEN
	AND

	RECITALS

	Personal Service Delivery
	Service Access
	Service providers will work proactively to facilitate custom

	SERVICE ENVIRONMENT
	Health Insurance Portability & Accountability Act (HIPAA) Ag
	SB1262 – Nonprofit Integrity Act of 2004

	COUNTY ADMINISTRATION


	3-Exhibit A.pdf
	STATEMENT OF WORK
	APPENDIX B
	2.4.3 Community Mobilization Services

	5.0 DEFINITIONS
	COUNTY
	Personnel


	8.0 UNSCHEDULED WORK

	4_Exhibit B pricing.pdf
	(Each Service Unit Equals One (1) Hour Of Service Provided)
	MANDATORY CONTRACTOR TRAINING

	7_EXHIBIT D-K.pdf
	CONTRACTOR'S EEO CERTIFICATION
	COUNTY’S ADMINISTRATION
	Name: Yolanda Young
	Title: Director, Contracts & Grants Management Division
	Telephone:  (562) 940-2728
	Name: Tasha Howard
	Title: Head, Contracts Development Section
	Telephone: (562) 940-2646
	Facsimile: (562) 658-4771 or (562) 803-6585
	Name: Dorothy Dunbar
	Title: Contract Analyst
	Telephone: (562) 658-4321
	Facsimile: (562) 658-4771
	E-Maill Address:
	Name: Jennifer Donnell
	Title: Head, Contract Monitoring Unit
	Lynwood, CA  90262
	Telephone: (323) 357-5549








	Exhibit F
	CONTRACTOR’S ADMINISTRATION
	CONTRACTOR’S NAME
	Name: _____________________________
	Title: _____________________________
	Telephone: ________________________________
	Facsimile: ________________________________
	E-Mail Address: ________________________________
	Name: _____________________________
	Title: _____________________________
	Telephone: ________________________________
	Facsimile: ________________________________
	E-Mail Address: ________________________________
	Name: _____________________________
	Title: _____________________________
	Telephone: ________________________________
	Facsimile: ________________________________
	E-Mail Address: ________________________________
	Telephone: ________________________________
	Facsimile: ________________________________



	EXHIBIT I





	EXHIBIT J
	PAGE 1 OF 6
	AGREEMENT
	CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
	UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY AC


	EXHIBIT J - PAGE 3 OF 6
	EXHIBIT J - PAGE 4 OF 6
	EXHIBIT J - PAGE 5 OF 6
	4.0 TERM AND TERMINATION
	EXHIBIT J - PAGE 6 OF 6
	5.0 MISCELLANEOUS
	EXHIBIT K
	CHARITABLE CONTRIBUTIONS CERTIFICATION



	8_EXHIBIT L.pdf
	EXHIBIT L
	CONFIDENTIALITY OF CORI INFORMATION

	EXHIBIT M-Gang Intervention 2007.pdf
	EXHIBIT M
	EMPLOYEE’S ACKNOWLEDGEMENT OF EMPLOYER


	EXHIBIT N-Gang Intervention 2007.pdf
	PERFORMANCE REQUIREMENTS SUMMARY CHART

	EXHIBIT O-Gang Intervention 2007.pdf
	COUNTY EVALUATION OF CONTRACTOR RESPONSE:___________________

	EXHIBIT P-Gang Intervention 2007.pdf
	EXHIBIT P
	SOCIAL LEARNING CURRICULUM

	Reasons for staying crime/drug free
	PARENT SKILLS TRAINING
	Stages of Development
	Human Epigenesis


	PARENT SKILLS TRAINING CURRICULUM
	Curriculum Lesson #3
	FAMILY MONITORING REPORT

	PARENT SKILLS TRAINING (HOMEWORK)
	Curriculum Lesson #4
	PARENT SKILLS TRAINING
	Daily Homework and Attendance Sheet
	RELAPSE PREVENTION PLAN

	EXHIBIT R - Gang Intervention 2007.pdf
	Clusters
	Service Areas Within Each Cluster
	Cluster One


